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6ZISHG 2 XW %IQ & DSDEIOW 1 HVY RN SUR MEIDN R R R
$OR Y YIQ& DSDEIOW 1 VY RIN SUR IVREIOW R R
3RIA 3HEQ) YDIQ & DSDEIMN 1 HE RUN 3R MVIEIOW B BN BN B
) HDWARU) BS %IQ & DSDEIOW 1 HV¥ RUIN SUR MEIOW I B B
6HYQ) 8S 3R W XV, QLI KW SUR IVREIOW Il B .
%11GV$ QG YNV QGXV, QLI KW SUR MZEIOW Il B
oMWY 8S 7/URXE®I OF IQH &RPSDQ SUR IVREIOW I B B
2 XV\R * HDU OF.IQH &RPSDQ 3R MVIELDW BN BN BN B .
6P SHG ) RUSHMYDO 1DWRQZIM 100 R SUR MEIDW I B B
& KDOERDUG & RXQEXP $ FFHQMUH 3UR MZELON BN BN BN B
' H Y%DQNQ) 2 XW $ FFHQMUH 3UR VDELDN BN BN BN B B
o@H2 | 6 XFFHW YIQ& DSDEIOW 1 HV¥ RUIN SUR IVEIOW I B B
/KH' HMQ HDWY3UDGED YIQ& DSDEIOW 1 VI RIN SUR MEIDN I B B
6D\ &KHHH YIQ & DSDEIOW 1 HV¥ RUIN SUR IVREIOW I B B
TG 200 R %IQ & DSDEIOW 1 HVX¥ RUIN SUR MEIDN I B B
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6SHHG. LY 0 DUIQY/ $ FFHQMUH 3UR MDELDN/ I BN BN B B
5HAMCS HERRW %I0Q & DSDEIOW 1 HVE RUN SUR MVEIDN I B e
IDNH 2 Q3R W YIQ& DSDEIOW 1 HVX RIN SUR MEIOW I I
2 77 TXUEX®IFH $ FFHQMUH 3UR MDELOW N BN BN BN B
([ SHQH ( YDMRQ $ FFHQMUH 3UR VDELDN/ I BN BN BN B
& DAMMXHV %®IQ & DSDEION 1 HX RN SUR MEION I I BN B .
UMY RZQ YRMMQ & RQXWY * URXS * IRZW IN BN BN B .
) OWERQ) * IRZ W YRMRQ & ROXIN * URXS * RZ W I BN BN B .
4 XIEN4 XHW 5HGVHHUG\WDWMJ \ * IRZ\W I I I .
&KXAQQ * BRZ WM %®IQ & DSDEION 1 HE RN * RZ WM "0 K R R
$IHQN2 SWP NDWRQ OF. IQH &RPSDQ * IRZ\W BN EEE
: RQD1Q: REGHDQG %®IQ& DSDEIMN 1 HE RN * URZ WM I BN BN B .
-XW R ,\W %I0Q& DSDEIOW 1 HX RN * UIRZ\W NN R R
611 RXVDERXW HBL" . HS®IU& DQRQ * URZW I I I .

SDJV /R SIEKHV YRMRQ & RQXANY * URXS * URZW I I B .
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6\ CDQABXOH YRWRQ& RQXAY * URXS * RZ W I BN BN B .
6KIQ 6IGH8S YRWRQ& RQXEMY * URXS * RZ W I BN BN B .
&KHFN1Q & DK RXW QGXV, QLKW * RZ W I BN BN B .
&UNS & UMV YDIQ& DSDELMN 1 HA RUN * RZ W I BN BN B .
%I HRQ) =RP D\R 5HGVHHUG WD\ * URZ W I BN BN B .
([ SDQAQ) 7KH* DPH 5HGVHHUG WD\ * RZ W I BN BN BN .
%HDNG %G +DEIW $ FFHQMUH 0 DUHN QAY N BN BN BN B
& HQADCBHUN $ FFHQMUH 0 DUNHW( QUY I BN BN BN .
WHZ 2 UMV YDIQ& DSDELMN 1 HA RN 0 DUHW( QA I BN BN B .
/MM8S [ (. &RQIXWD 0 DUHN QAY I BN BN B .
' UYH 7R 6 XYYH 5HGVHHUG \WDWJ \ 0 DUHW( QAY B BN BN B B
3HEDOVR 7KH 0 HO YDIQ& DSDEIMN 1 HVE RUN 0 DUHW QA B BN BN B .
2 1O YOFN YRIRQ& RQXWD * URXS O DUNHW( QAY I BN BN B
7KH ,QADQ %] DDU YERMRQ & RQXANY * URXS 0 DUHN QY N BN BN BN B

W QGV: W$ 6KRW YDIQ& DSDEION 1 HVE RUN 0 DUNHW QAY I BN BN BN .
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e G le) YDIQ& DSDEIMW 1 HE RN 0 DUNHW( QMY I B BN B
7KH %] IO RE YDIQ& DSDEIOW 1 HE RN 0 DUNHW( QMY IN BN BN B .
.HPFKR OF.IQH &RPSDQ 0 DUNHW( Q&Y I BN BN BN .
3UFH WbLJ KW . HS®GU& DQZRQ 3UFIQY I B BN B .
7KH) RIHYHU) RP XD YRMRQ & RQXAMY * URXS 3UFIQY) I BN BN BN .
3UHP IXP 5X\K QGXV, QUKW 3UFQY I BN BN BN .
$CG 7R &DW 5HGVHHUG WD\ 8 FROYHQARDO "0 B R B |
$SS RFDOS\H $FFHQMUH 8 FROMHQARDO I BN BN B
2 X2 | 7KH 3R 1DWRQZ M 100 R 8 FRQYHQARQDO BN BN BN B B
7TKH 7KILG ) IRQNV 1DWRQ: W 1DOR 8 FRQHQARDO I BN BN BN .
) IKDO 1DWRQ: W 1D0 R 8 FRQYHQAR(DO Il BN BN B
' ROW/DQN2 QW OF IQH &RPSDQ 8 FRQOHQURDO Il BN BN B B

7DBIRN RXQG YDIQ& DSDELMN 1 HVE RUN 8 FROHQARDO I I BN B .
5HG YW 2 IDQJH oDIQ& DSDEIMN 1 H RUN 8 FRQHQURDO Il BN BN B B

THPV &RQGEWRY/ OF.IQH &RPSDQ 8 FROHQARCDO B BN BN B B
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61S 2 UBNS $ FFHQMUH 8 FROHQARQDO I BN BN B .
6XPPHU&DP S $ FFHQMUH 8 FRQYHQARQDO IN BN BN B .
' MFRXQN HEDWM %DIQ& DSDELON 1 HVE RUN 8 FRQHQURDO Il BN BN B B
8Z WSSIQ) 3UREGPV oDIQ& DSDEIMN 1 HE RUN 8 FRQHQURDO Il BN BN B B
6\MP SHG RUGWHDP HG' YRWRQ&RQXWY * URXS 8 HRQHQARQO I BN B B .
%CAQ) * DPH YRMRQ & RQXAY * URXS 8 FRQHQANRDO I BN BN BN .
7R %4.962 U1 RWR %% XV, QLI KW 8 FROHQARDO I BN BN BN .
6\IQJ VS WIIFKHG [ (. &RQXW) 8 GFROMHQARDO I BN BN BN .
) DWAS QG 1 XMRXV [ (. &RQXWY 8 FROMHQARDO I BN BN BN B
* 37 &RMGFH' DG $ FFHQMUA 8 GFROMHQARDO I BN BN .
3K 3HUHRW $ FFHQMUH 8 F-ROHQARO Il BN BN B B
DN %WDIBD 1DWRQ: MW 1D0 R 8 HRQHQARQDO I BN BN BN B
3BNTZ MV 5 HGVHHUG \ADWJ \ 8 (FRQMHQURDO I BN BN BN B
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7KH TXHWMRQ DWW \R 11QG ZD\V W JDFBTF QPGRCIMY RU QFGEBCIAY
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7KH TXHVRQ Z DQN \ RX R IGHQM\ WH F-BTPOT ZK\ \ RXUFGHQMY WP T.0H N POFZ
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130#-& 45"5& & 5 : PVSDMFQUJT B DSFEUDBE DPN QBCZ X1 D | BT CFFO BDICH B EFDMOF 1O T QPGAT PSU F QBTUGX ZFBST
*EFQUZ U F F-BTPOT G°SU JI EFDMOF

) LMD VR XQEHWWBQG WH FOHQAEHWIU , Z RX@ @H VR DWND [ HZ. TXHWARQY

4VF HPBI FBE

V\WH FOHQAD FDUG GHVE RINQH 0 DWMUFDIG RUD FDUB MKHUDH & &, YOQN

51 F DNFOUJT B DBE JTTVFS

6LGFH , GROWKVH FUHAWFDUBY FRXG \ RX SGDVH W@P H Z KDWKH YDOH FKDIQR FUHGMFDUBV Z RXG GRNOH!

4V *UVIVBM TBBST XJ DB3E JITVBCDF BCE DVTUPN FSBDRVJTJUPO U F DPNQBQZ JITVICH U F DBE WP DVTUPNFST " PN U FF- JUNPWFT WP
EBOTBDUPO QFPDFTTIH X1 FF GBANFOT BF QFPDFTTFE X1 FOB DVIWPNFSVIFT UF DBE 51 FO XF | BW (BZN FOUOFXXPS. GBDIMMBUPO
N BOBHFE CZOFIXPI.TM.F 7JIB PS. BTUSS BE U BUBDUBT JOUFIN FEBSFT CFIX FFOU F DVTUPN FST CBOL BCE U F NFSJ BOJT CBAL ' JXBMWA
U FI-=T CNICH BCE DPNEDUPOT Xl FS- TBBUWFN FOQJ BF- HFOFBUFE BCE B2N FOU DPNRDUFE &N I/TUPN FST

7KDQW IRUFOUN Q) 6R 1L , XQGHWEQG FRUMAV® WH NA SDWV DUH IMXDQFH DQG DFTXMMWRO WDQDPWRQ SURFHWQ)  GHA RUN | DFIOMIMRQ DQG
FRIDFWRYY : RXG , DOR FROUGHUFXWRP HUVKSSRWADQG FUHAWIMIP DQDJ HP HQAZ WO WLY YDOH FKDIQ)

" CTPMUFM. 51 PTF BF [SUDBMIVQQPSJG/CDUPOT
2 ND\ : KDVDUH WH GlLI HIHQASURGXPW WDVWKH FOHQA VHYQ) "

5| FZ BSF FYDMTINM (PDVTFE PODF-EJUDBET BCE B CPUQPWEICHBXZ RV FS FSADFT Bl REOPX
0 «E - QUiozEe] Adse RAUVADAAOY TamUZAaly 4 a &0 o




QJ/
Qn
=

AEE 1,/15 : AEQ ABAUGOORE | mmmmm | A OUdad ™T4

2 ND\ 7R WBWZ W P\ DSSURDFK SUR IWZ RX@ EH EURNHQ GRZ QLQMR UHYHQXH DQG FRUWV
4PVCET HPPE *EFOURZ U F EGFFOUFWOF TSBNT

6 R WH UHYHQH WNHDP VZ IQEH

o \WXDGFHIHH
e 0 DIQMDFH 5HP RYDAHHV

e  QMIHNVNSDIG RQERWRZ HG P RGH
" HDXWV

0 HFKDQAFRMERDWRY/

-PPLTHPPE -FUTNPVF BUF DPTUO

6XUH & RWW FDQEH EURNHO GRZ QIQR WH FRUWR VAW XS DQG DOR XQQAQ) WH EXMGHW 6HMS FRWV Z RXG LGFOGH UHI XOWRY DQG | LQDGFIDCFRW
UHI XOWRY UH HULY VR DAR WH SHP MMRQVWDW RX GHHG DQG | LDGFIDAFRWEHQ) FRUNV UHTXUHG VR VHWKS WH FRP SDQ

0 LBZ 51 F DPTU OWPMYFE O TFWICH \ QB ®UU F JITVF 8F BONPW WP U F S/OQICH FPTU

2 ND\ 5XQQUQ) FRWVDUH I HG FRWV Z KIEK IGFGGH XQROFRW Z KIEK IV WH XQRQFDSIMIO, WCFOGHV
e 3K\MEDGFRWR WH HOMH LG UDVAKPMUA
e ) ICDQFIDOFRWV @\H WH MXDQFH [ HH
o &UHAWFDUG FRW QN FRIDERIDWY Z W GHVE RUWDQG SDL Q) WHP \VRP HDP RXQAR! \WH WDQUDFWRQ
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130#-& 45" 5& & 5 : PVSDMFQUJT BOBNIP CFVWWBHF GSN U BUJT (BDICH JODF-BTICH DPTU ZPV | BWF WP GCE PVUU F FBTPO BPSU F
JODF-BTJCOH DPTU

G OHVRDWD |HZ FOUL\ IQ) TXHWRQYVR XQEHWVEQGE WH VWDWRQ EHNU

4VF ( PBI FBE

. KDVWDUH WH SURGFWR T HUQI VR \WH | LU

{UJT BOBNIP CFVWBHF @\ BCE U FZ PGEFS BVSGBVWPVST XU EIGFSFOU QBT
VLVD % & RU% %I WP DQG GRWH P DQX DRWUH WHURZ Q SURGXFW!

UJITB#%$ GN PO | BWCH POMCF QFTFCDF USPVH I PXO XFCTIF 51 FZ NBOV@BDWS UFXS PXO QPEVDU BCE UFS BSF CP
JOFIN FEBSFT JONPMFE

. KDWY WH WSLEDOFRQXP HUASH | RUMHUSURGXFW
51 F QPEVDUT BS VTVBNE DPOTVN FE CZ ZPVCH QFPQW PG UF BHF FPVQPG X P B3Z SHBIZ
: KDWA/\WWH P DI QWGH R WH LGFUHDVH DQG MGFH Z KHQKDVWLY SUIREGP EHHQRFFXULQ)" $OR VWY DQLQEXVAY Z 1GH WHQG RUNSHFLLLE VR WLV | LUP

51 FZ1 BW CFFO@DICH B JODS-BTF JODPTU TIODF U F TU US-F WP BVSN PQU T BCE UJI QPCMN T TOFDIED B UJT GEN
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2 ND\ \R, ZRXG [ YWEAMGH WH FRWN ICFXUWHG 1OMR VX R EXFNHW GUHRWFRW DG LQAUHRNFRW
$ BOZPV FBCPSBU N PS- POCPU R3U F CVDLFO

$ QU KWI LD WH GUHPWERWV LGFOGH WH FRUV ICEXUIHG WIRXI K WH YDOH FKDIQ WMDY 1URP JHW \WH SHP W SURFXUQY DZ P DWUDY ICERXQG
®IIMEY SIRFHWQ) VRIQ) RXERXQG &I MFEY WH FRUWN UHDWG \R WH Z HEVM DQG OV WH DIWUNDBN FRW 7KHQ , Z RX@ FOWL\  IQAHFW
H SHOAHVI XUHUIQR | RXUP RUH EXFNHW [ IQDQFH IQMWUDGFH RIIEEH DQG SHRSG

&YOBJIOU F CEXF-DUDPTU ON PS- EFBM

<HV \R IIQDGFH IGFOGHYV WH FRW\M RUERURZ IQIV 1QIXUIDQFH LGFOGHY DOWH LOXUIDGFH SWP XPVWH 1P SD\V RIIEH H SHQEWMUH LGFOGHY DOWH

DGP IQVADWH H SHQHV @H WHQNVZ DIMU HBFWEIW | XUQWWMUH HF DQG OV SHRS®! LV | XUMHUGIYIGHG IQR WIHH SDUWV  WH SDVAHP SB HHY SUMHQ
HP S HHV DQG WH | X\MUH HP S HHV 6V 1URP \WH SDVAHP SB HHV WL IGFGIGHY DQWIQ) \SHQARQ SDWAHP S® HHV \WFK DV J DWW SHOMRQ

HW WHQ \DOUHY ERQOMAV HW XQGHUWH SUMVHQOAHP SE HHV DQG DQ WLQ) \SHOARQ DFTXILQ) RUBHFUAWY | XVMUH HP SG HHV FRP HV XQGHUI X\UMUH

HP S HHV

" NHI U ZPV DBOR/TU@DVT POU F EBX-DUFYOQFOTFT S @X BCE U BUBP U F PGIDF FQFOTFT

2 ND\ |, Z L@ XUWHUFOWIL\ WH R EEH H SHOAV IQR WKPMUDADQG WIFKQEDCFRUW  7KH WKPMUDCFRWN Z LOIGFGGH FRUV @H UBHONI XUV HBPWELW
Z DMU HWF XVHG | RUBI MAFV DQG | RUKRTGIQ) WH RI 1 IEH \SDFH Z KIB! WIFKQEDOFRW Z LQIGFOGH FRWRQDQ VBQ) IEG! RUIQEQ) IEGH WFKGRBRI\ WD
XVHG LOWH RSHIDWRQY \WFK DV GHYIEHV \RIVE DU VHORY HW

0 LBZ ZPV DBOK/TUGDVT POU F UFDI CPNHIDBM-YQFOTFT OPX
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$ QW KWAR WH WIFKQRBJ LEDOFRW FDQ EH | XUHUGYIGHG LOR FRWV IGFXWHG B\ HP SE HHV DQG WH FRUW LGFXUBHG B\ WH [P 7KH FRUW LGFXUBHG B\
HP S\ HHV FDQ EH WH \RIVEZ DUH WH. X\VH RUWH GHYEHVWH XVH DQG WH FRUW IGEXUWHG B\ WH [P Z RXG LGFOGH DQ. FRWMWSHOARQ XSJUDAQ) \WH
WFKQR®J\ R WH R EH \IXFK DVQHZ VHQRWY DXVRP D\WG HBIDVRY RUMFKCRBJ\ XVHG | RUXSJ UDGHG VHREXUW

"NH UUF Q3PCMN Jr' | H DPTUPGUD CPNPHZ O U F PGaDF 4P XFW @GHVI-E PVUXI ZU F DPTU B3 XDF-BTICH - FUT BTTWF U BUU F GSN
| BT GYFE U PTF SITJOH DPTU BCE XBOJ WP FOFSJAP B GFX NBI FUJF #PNCBZ DPOTEFSCH U BUU F GSN JI DVS-O POM Q3-TFQUJO Y-MJ
| PX XPV ZPV HP BCPVUU F BTTFTTN FOUJ BXE FVBNMBUPO

$ QW KW,5G @NH R DW\RP H FOUL\ Q) TXHVARQY VR XQEHWQG WH \YDWRO D QMBI EHWHMU

4VF ( PBI FBE
K VWHIWP H SDQAQ)" : KDWY WH REMPWRYH R \WH H SDOURQ

51 FZ R/TUXBOQUW DBQWIF B CHHFSN B3 FUTI B3 BCE XBQUU FBEQI-TFCDF WP CF ONP3- BI-BT 4JDF #PN CBZ DPN QSITFT B DPOTEFIBCM

MB3IHF QPQVBUPO PGVECBOZPVU X1 P N HI UCF JOFSF-TUE JOOB3JFT BCE TVD TPDBM-WOJ U F GN XBOAJ WP | BW U FSQI3-TFCDF OU FTF
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WHUFXGMUDCEHH W DQG P DUNAHVWKDUH WDWiKH SRWHW $VIRURJ DQE Z H FRX@ ELXUFDW WIQR VZ R GIQHV  3URGKFW HQV DQG & XWRP HU/HQYY |V

WLV ELLXUFDWRQI ICH!

: FBlI JITECF : PVNBZFYQBIOCPU PGUFTF &3J FS

7KDQW/ 8 QGHUSURGXPWBIQ/ WHUH DUH EDMED@® WIUHH WIQIVWDWZ H FRXG GR - EUQ) P IQRUFKDQ) HVWR WH SURGFWEUWQ) YDUDWRQY VR \WH SURGXFVRU
EUQ) D ZKRBI GHZ YDUHW R WH SURGXFW) RUP ICRUFKDQI HV Z H FRX@ | RFXVRQIP SIRYIQ) WH @EHTY \R P DNH MP RUH DSSHD@Y DQG DD IQ) RXU
\BL HAP DUNHWS CAMRD® Z H FRXG HKDGFH TXD@V E\ H DP 1QQ) SRIMQADAWXHVIQUDZ P DWMUD® RSHIDWRQ/ RURWHUDUWHDV

) RUYDUDWRQV LQWH SURGXFWZ H FDQ GMGH WH YDUHW R SIRGXFW WDWZ H KDYH RQWH EDMVR TXDQMV  GLLIHBHQM HVR ERWBN \WMAD SDFN/ HW
RURQWH EDUVR |OYRXY EDGDP NAVDU FKRERDW HW

) RUBR@Y RX\AD GLIHHQAWDURW MHD Z H FRXG H SDAQG 1R FDWI RUHY @\H \ RTKXW FKHHVH DQG RMHUGDIY SURGXFW R FRP SGP HOARXUH MAQY)
SURGKHFW

S| BUTFEN T DPN Q31 FOTA¥ *T U FS- BQZ BEEEJUPCBMUJCH UBUZPV XBQU B BEE

QWH FRP SBP HQBY SUIRGEWHI P HQVZ H FDQ DER W | HDWUQ) SURGXFW Z KIEK DU CGRAR WH \DP H IQ3XMA ) RUH DP SGI GMW/\D\ 1L D SHYRQLY
EXIQ D PERMBIR P IO KH FRXG J HW\D EX\WHAUI BHH
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“"NH U: PVNBZNPW ROW U F DVTUWPN FSMOT GPX

2ND\ +HWH ZHFDQGRZRWIQIV HWHUPDNH PRUH PRGH [URP WH H IMAQY FXWRP HY RUEWQ 1Q P RUH FXWRP HY 7R P DNH P RUH UHYHQM | URP
H IMAQ) FXWRP HY Z H FRX@G XVH QRQ @HDUSUELQ) VWDWMI IHV : H FRXG IWDWRQD@ FKDUW H KL KHUSUEHV |RUVP DEBUTXDQMEY @HD P OFR\H
FRPHVIRUSY  EXWL ZH IGFUDVHWH SUFHVR5Y ~ ZHGROWIHW P CEXWIQIMDG \RP H PO: HFRXG DOR FRP EICH FIRW \HTB DQG
EXQEIY R WP VR HKDGFH UAYHQMH $VIRUEUQIIQ) P RUH FXWRP HY Z H FRX@ H SDQG RXUP DU HIRW RITHUP RUH SURP RARQY DQG GVFRXQN

DQG HQKDQFH WH FXWRP HUH SHUHGFH

( PPE BQREBD #F®IF XF DPCDWEF U F JOUFSAFX * 1 BW IXP N PF- RVFTUPOT G°SZPV 0 OF | PX XIWEPV D FDL U BUX F VW DPSS-DUM QSDFE
U F QPEVDUPSCPU " CE TFDPCE X1 BU@DUWPST X WPV DPOTEFSX | FOZPV 3 FOFSOH B OFX NB3.FUXJ U JT QPEVDU MUT TBZ U F FBTUFSO
NBI FUXI D XF | BWOUFOFI-E UNMCPX

$ QI KW) LR DOWR FKHFNZ KHWHUZ HYH FRUHPD SUFHG RXUSURGXFW RUGRWZ H FDQXVH HWHUR WH WUHH SUFIQ) DSSURDFKHV GHSHQAEQ) RQWH
VMYDWRQ  FRWEDVHG XQGEHUZ KIEK Z H HWREQK D WURVKRG P IQP XP SUEH EDVHG RQRXUI L HG DQG YDUDE®! FRWN YDOH EDVHG Z KHUWH Z H GHMUP ICH
WH PD[IPXP DP RXQMAMDWRXUFXWRP HY Z RX@ EH Z 1@ \R SD\ EDVHG RQ WH \DWi DPWRQ WH GHUYH 1URP WH SURGXFWDQG WILED FRP SHWRU
EDVHG Z KHWH Z H BRNDVWNH SUFH FKDU HG B\ RXUFRP SHWRWY | RUWH P [DUSURGXPVIR HOXUH \WDWZ H DUH FRP SHWRHH LQWH P DUHW

%4 RUH HOMUIQ) WH XQEISSHG ( DWMQ P DUNHW Z H \KRXG FRQUGHUI DY @H WH SUEH VHQURW R WH VB HWWHI P HQAVWH | UFWRQ LOYROHG 1O

JHMOY FROMP HY VR \Z WK SURGXFW DQG DQ - SRIMQADOFXGMUDOEDUIHY \XFK DV SUH HHEFFHY @H XMQ) RQD FRZ VP IO $CAWRD® ZH GHHG R
DQDO] HWH CDIY VHRVRUV VXSSO FKDIQ DQG RSHIDAWRQY LOWDWIHI IRQ

( PPE KC 8 F DBOFCE U F DBTF OPX
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130#-& 45"5& & 5 0VSDVFQUJIN *CEBT B3HFTUI FBM JOTVBOOF QPWEFS FMICH PO NBLI BHFOT WP TFNICEFN QX | FBNY
JOIVBOF BNT WP JDFBTF GFX CVIIXFTT Q-NIWVN FWOVF GPN DPI-T WP DPIFT ) PXFWS U F EFDMOIOH OYN CFS PG
BHFQJ | BT | XEFSFE TBMT BCE FWO/WF WBFHFUO : PV | BW CFFO BQQEBD FE WP @CE PVWU UF D BNMECHFT BCE TVHHFTU
J-DPN N FCEBUPOT

& DQ\ RXW@P H P RUH DERX\WNH FRP SHWRYH OQGVDSH' +RZ KDV IMWEHHQ I RUFRP SHWRY" +DYH WH DOR EHHQI DFIQ) GHFTIQ) \DBNV'
8 F B UF MBIHAFTUQBZAS OU F NBI.FU 0VS PN QFUUPO J CPUBDICH B TVDI EFDMOF 8U FS 6X PGUFN IBW FFO @ODS-BTIOH BMT

S @ KW

3FVWOVF GPN TBWT CZBHFOT / WCFSPG' HFOT 1FNWMN FS" HFQU

$V SHUP\ XQGHWEQAQ) GHFERQ \DBV IQ WH FDVH R RXUFQHQADUH GXH VR WH BHEXFWRQ 1Q WH QXP EHUR DJHQN DV DI HGFIHV DUH WH SUP H
FKDQUHOR \DBVDQG P DUNHWY , Z RX@ @H R H SGUH WH YDURXV | DFVRY WDWDUH GDAQ) R D GHFAH [QWH QP EHUR DI HQVDQG WH SUHP XP SHU

DJHQV
51 BUTPVCET HPPE P NF
ORGHUVR XQGHIMIQGE WH GHFIRQ) QXP EHUR DIHQWV , Z RXG @H VR BRNDW EURDG BHDVRQY D OFNR HWHUS EIOV 0 RADWRO RU2 SSRUNQW

" CMZ 7KH DI HQNP L KWKDYH D &Z HUMNGBIYHIRUP D OFNSURSHUMBDIQQ) UNVAIEWD) WHUSHURP DGFH

. PUBUPO $JHQV PLIKWEH GHP RIYDWG Z KIFK Z RXG EH \BZ Q) WHP GRZ Q IGFOAQ) BZ HULGFHAYH IWKPMUH  SRRU SHURWP DGFH P HWEV
HYDODWRQDQG OFNR FOUW R JRDY

0 QQPSYQLZ 7KH DI HQNP LT KWCRWEH DE®! VR DFKIHYH RSWP DCH | IFIHGR. GXH VR H \WMLIDOFRQUADIQA \IXFK DV UHGXQEDQARUP DOWAV RUSURFHWHV

6KRXG , SURFHHG Z IW HYDGDWY) HDFK RULVWHUIH DQ \SHFLLLE | DFVRU\ RX Z RX@ Z DQAP H VR GRNDW
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51 BUT B H-BUBQQREBO 8 F | BW PCTFSKHE U BUBCINZ BCE PQOPSYQ1Z BF- CPUB QPCMIN ) PXFWS PVSNCH WFISN BHFOT | BW MGJVT BPS
DPN QFUUPST X1 P PGEF-SI HI FSIDFOWFT 4P IPX EP 2PV MHHFTUXF RFIPNF U JT

0\ WFRP P HEDWRQZ RXG EH

YRUBQ WP DIHQN : H FDQ EHJFKP DUN RXUH IMAQ) LGFHOAYH SURIWDP Z W WDWR RXUFRP SHWRWY \R IGHON\ WH NA GHYDWRQY DQG ZRINRQ
IP SIRMQ) WHP : H FDQDGOR KDYH D B\ DOV FRP P MIRQI RURXUBRQ) WP DI HQN EDVHG ROWHUWQXUH DQG SHURP DEFH IQ REHMR UHABIQWHP

) RUQHZ KWHV 5HSOFIQ) ROHUDIHQN Z W QHZ. KIUHV Z RX@ LGFXUDGAWRDCKILR) DG WDIQQ) FRWV I RUWH FOHQW, Z RX@ WHFRP P HQG QL MYIQ) RXU
WDIQQ) SURIWDP WURXI K DQRQIEH SRWECY W SUH UHFREHG YIGHRV TXI1 | HV RUJ DP LLIHG DWHWP HQN

( FFBU*U L XF DBOFCE U F DBTF | FS-
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130#-& 45" 5& & 5 0VSDMFQUJIT *CEBT B3HFTUI FBNM JOTVEBODF QPWEFS FFMIOH PO LI BHFQT WP TFNICEFN QLY | FBNY
JOIVSBCF BNT WP JODF-BTF OFX CVIIOFTT Q-NWN FWOVF GPN DPI-T WP DPFT ) PXFWS UF EFDNDICH OUN CFS PG
BHFQJ | BT | XEFSFE TBMT BCE FWO/WF WBFHFUO : PV | BW CFFO BQQEBD FE WP @CE PVWU UF D BNMECHFT BCE TVHHFTU

J-DPN N FCEBUPOT
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130#-& 45" 5& & 5 ) FSI1 F£2T BO OFIBUPCBNVD PDPNMUF NBOVBDWYWS-S XBOTJ WP HPX OUF CEBO. B3 FU BT DVS3-FOM U FZ
| BW B X NB3.FUTI B $VSF-OM UFZBF BALFE U O*CEB CVWUXBQUW FOFSUF WPQ 4JDF *CEB | BT B | VHF Q3PQPSJPO PG
ZP\VCOH QPQVBUPOBCE QFPQWE | BW XJOFTTFE | HI JODPNF HPX U U FZ XBOUWP JODF-BTF U FISN BI.FUTI BS- JO*CEB

0D\, DW\RP H FOUL\ L) TXHVARQY
4VF HP Bl FBE
. KDWVWH SIRGEWPLL R +HYKH V' : KDWY WH FROMEXWROR! WH GlLI HHOASURGXFVWASHV R WH RYHIDQUHYHOH!

) FSIT FZT QSPEVDUN JY DPN QITFT  WOQFT PGDI PDPBUFT # $ BCE # # X1 D JXDWEFT OTUWUPCBMIBMT XBGSIT DPPLFT BCE PU FSTXFFU
TCBOLT SIF# $ D PDPNBUFT | BW DPORCVUFE WP UFIJFWOVWF XU IOXI D D PDPBUT XFI- BCE TXFFUTGBOLT XF3- SIF# #
D PDPNBUFT | BW DPORICVUFE XU IO XD DPDPBUT XFJ-

. KDWYV WH LG JUWIRZWUDWE @ KDWY WH FRP SHWRYH OQGVFDSH DAG IAGXMAY ONH'

Sl F LEVIW HPXU BU Jr QFSBOOWN 51 F XEVIW JT GBHNFOQFE BCE QFPQW B3 DPOTVN JCH QDI F GBWVST PGD PDPNBUFT MLF
| B[ FNOVU $ VSS-O U F BALICHT PGU F QBZFS BF- $BECVY / FTUR "NVMBCE 'FSFF FD FS

. KDWY \WWH WDVRQ | RUFRQXP SWRQR QEKH IOYRXWE\ FRQXP HY' $OR GRHV) HUHR SRFKHUEHQ) IQWH VRS \MJ Q@D P RYHP HOAR WH LQGXVY
\IRZ DIV SUHP LXP [] DWRQIQWH FRXQAY"

5| F VECBO QPQVBUPO JI XDF-BTICH HWCBMBWMS | FOU FZ HP BCIBE U FZ BBTW EJ&F-J-CUGBVWPVIT PGD PDPBUT BCE U FZ FYQFDUCEBO
CBCETWTF¥F UFN UF TBNF 51 F VEICBOB3-BT BF- DPOTVN JOH N PS- D PDPNBUFT BCE BS- N PWCH UWPXBET Q3N WN J BUPO ' FS-F 3PD FS

| BT CFFOB HPPE JOBMFCDF
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;. KDWVWH YODGH FKDIQR +HYKH »V ONH'
) FSI1 FZT 1 BT B XFWFTUBCMIT FE NBOV@BDWYWSOH BDIMZ O TEB

$UHWH RQD P DO DAMUQ) Z WIQ,QED RUIP SRWY) DVZ HD

4PNF PGU F D PDPBUW 4, 6 T B NBOVBDYWI-E O CEB XI FFBT DFSBJO B3 N QPSFE GPN &/FPQF 51 F WPNN F PGDI PDPBUFT TPNE GIPN
&/FOF JI EFDI-BTICH QBIDVNE3IM JOVICBO BEF-BT

$ @ KWKDQN\ RX , Z RX@ GIMGH J URZ W IQ\E R SDWV RU DQF J URZ W DQG LQRU DQE JURZ W

8 F DBO®DVT POPSHBAD HFPX U

2 WU DQE JURZ W FDQEH DI HAMG E\ \ R UHDVRQY WH QP EHURI FXWRP HY DQG WH UHYHQXH SHUFXWRP HU
8 F X BOUWP ®DVT POU F OVN CFSPGDVTUPN FST

7KH QP EHUR FXWWRP HYILGFOGH ERW H M) FXWRP HYDQG GHZ FXWRP HY/

&BCPIBU POFBD PG UFTF

([ IMAQ) FXWRP HYFRYHUMXSS® WDWYWH P DO DRMUQ) DQG 1P SR R FKRFROWY GVAEXWRQ Z LOICFOGH \WH VBB HAFLEY \XFK DV XUEDQ DDV
DQG GHP DQG
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1HZ FXVWWRP HY Z RXG IGFOGH H SDQAQ) IQR QHZ \HIP HQN @H SUHP XP 1] DWRQ MCFH WH LQGXWAY IV PRIQ) |RZ DU DQG \ RX FRX@ VL HAKLI K
IGFRP H VHI P HQV @RN DWDJ H Z MH \VHI P HQMWRQ RUVBVM Z IVH VHI P HQBMRQ ) XUWHU MFDQ IGFOGH VBSSIQ) IQR QHZ JHRIWDSKIHY RUICD® GRN

IOR HOMHO GHZ BHVHOMH | HTV

Sl F TVQQM D B JI BF-MVBOU XTI W U F TFHN FOBUPOT DBO CFDPNF SFMVBOU WS 8 JJ JO EJINECVUPO K/TUNPL BUU F WBSHFU DIUFT
| PXFWS JUJTGUU F NBJO BDVT &BCPIBU PO BH-N BCE

. HFDQDSSWRDFK GHP DQG E\ VX R [UDP HZ ROW HWHUMH ) YH 6 HQHV) WDP HZ RUIN RUWH YOME 1HHG $ ZDUHCHW) WDP HZ RN
6 TFUF#BTD/ FFE" XBFCOFTT' BN FXPXL

6R , ZRXG GQMGH G-P DG 1Q ILYH SDW 7KH [ LMY GHHG Z IMIQ Z KIEK , Z DQAMR |RFXV RQ FRQUXP HUSUH HIHGFHV DQG FRP SHIRQ 7KH VHFRQG LV
DZ DUHGHW , ZDQMR GRN DWP DUHWY DQG QHIDWH SXECFIW 7KH WALG IV DIIREDELON Z KIFK Z IOIFGGH WH SUFH R WH FKRFRDWA DQG
SUHP IXP [] DWRQ 7KH \WLLG [V DFFHWELON $QG WH OMWARQH Z DV FRQUXP HUH SHUIHGFH Z KIFK FDQ LGFOGH HYDSDWRQ RQWUHH P HAEY \WH VMM \P HD
DQGVRXFK R \WH FKRFROW

. PV DBO S/M PVUBDDFTTICMYZ CFDBVTF D BOOFM PGEJURCVUPO BFFOUFMVBOQUUWP U F DBTF $BO ZPV QPWEF TPNF TUBUWHFT (PSU F
F-N BIOICOH QBIBN FU-ST

6XUH , Z RXG GMCGH FRQXP HYIQVE R SDW RQWH EDMVR DIH \WDWY DIHJWRXS DQG SOV ) RUNH DIHJURXS , KDYH \& R VADWJ LHV
7KH | LAY EXQEBI R THUQIV @H SDWEHUY) Z W FRP SDQHV Z KR DUH IQ D MP IUNSDFH RUBRNGQ) DVIH | HWAYH VHDVRQ DQG WHQ EXQRIY 6 HFRQED
Z H FDQSURMGH GMFRXQN

JRUWH  SQVDIHFDWMIRY |, Z RXG \iXJ J HMAYRXUMVAIDWI LHV
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7KH [IWMY SDUHUQ) Z W FRP SDQHV VHBR FRP SBP HOMY SURGFW @H EDNVFXW 7KH VHFRQG RCH IRFXVHV RQ SDFNDILQ) 61GFH WH LOBAWVAY LV
PRYIQ) \RZ DGV SWP IXP [] DWRQ VENQ) LOSIDWRQ IIRP D FRPSDQ @H ) HIHR SRFKHU +HYKH V \KRXG IRFXV PRI RQ W SDFNDJIQ) R P DNH
FRQWP HY | HHOMH DUH FRQXP LQ) D O XURXV SIRGXFW 7KILBD Z H \WKRX@ DR | RFXV RQ YDUHW MQFH D ®WR QFEKH WSHY R FKRFRDWAV DUH EHQ)J
FROMP HG : HFDQERNDWEYHL Q) RXUSURGXFWERIRIR DQG LOROIQ) GHZ | @YRXLY @H KD] HOXW

" NMH UEP ZPV1 BW BXY PU FSTPNMUPOT

: HFDQWXQP DU FDP SDLJ QY ICFRBRIMY SHRSG! TRP ERW DIH JURXSY 0 DUNAMQY FDP SDLJ QV VI W WH XUEDQ DUHDV Z RX@ SURYH | KIWKO

IRUMHFRPSDQ : HFDQDOR | REXVRQWH UMEICSXK B\ JIMQ) D FRP P WRQWR UVBLOXRUAV VR P DINH \IXUH WDV HYKH\ 3V SURGXFW DUH SOFHG DVWKH
| LRQAKHD VR IGFBHDVH YIMELOW DQG DFFHWELDNV

( SSBUS8 FDBOFCEUF BTF I FF-
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130#-& 45" 5& & 5 ) FS1 F£2T BO OFIBUPCBVD PDPNMUF N BOVBDWYWI-S XBOTJ WP HPX OUF CEBO. BIFU BT DVS3-F-QM U FZ
| BW B X NB3.FUTI B $VSF-OM UFZBF BOLFE U O*CEB CVWUXBQUW FOFSUF WPQ 4JDF *CEB | BT B | VHF Q3PQP3JPO PG
ZP\VCOH QPQVBUPOBCE QFPQWE | BW XJOFTTFE | HI JODPNF HPX U U FZ XBOUWP JODF-BTF U FISN B3 FUTI BS- JO*CEB

| &8 $6450. &34

13& *6. *" 590/
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130#-& 45" 5& & 5 : PVSDNFQUJIT/ 1 F 3FDFOM U FS- | BT CFFOB EFDNOF JOU FISTBMT BCE B MUPGDPN QFUUPST FOFS-E JOP U F
NBI.FUXI D XF3 FBUCH JOP/ 1LFT NB3.FUTI BS-

 KDYHD |HZ SUHIP LCDY TXHWRQY
4VF HP Bl FBE

VWL WXH RQD VSHFALLLE VR 1 INH RURWHUI LUP VIQWH LOGXVAY DUH DOR | DFIQ) WAV [MXH!
) PX X WEPV DI FDL X | FU FSU JT JT BO CEVTUE X JIF JITVF FSCPU

0 D\ EH Z H FRX@ GRNIQR WH DQOXDCAUHSRW DQG | LCDGFIDOWWP HOV R FRP SHWRUFRP SDQHV R XQGHWAMBQG Z KHWHUWH sYH EHHQIDFLQ) D VP LOU
GHF@H LQ\DBN RUSUR W RUGRW

51 BUT SHI U: PVNBZQEPDFFE X I ZPVS B)QIBDO Y3J FS

© H Z RXG WRW\Z W \WH EDME | RWP XO Z KIEK IV WH QP EHUR FXWRP HY P XGSQHG Z IW WH QP EHUR SIRGXFW WH DUH EX\ IQ) P XGABOHG Z MK WH
DYHUDI H YDOH SHUSURGXFW 7KHUH FRX@ HWHUEH D GHFGH 1O WH Q®P EHUR FXWRP HY Z KR DUH EX\IQ) RXUSIRGFW RUWH. P LT KWKDYH UHGXFHG
FROWMP SWRQ LH EDMED® WH DUH EX\ Q) GMW/WDQZ KDVWIKH. Z HIH HDUIHU RUMP L KWEH D \WMDWRQ WDWIH FRP SDQ. P LT KWKDYH KDG UHGXFHG WH
SUEHVR SURGXFWZ KIEK Z RX@ KDYH UHGXFHG WH UHYHOXH

5| F§ JI B EFDMOF JOU F OYN CFSPGEOVTUWPN FST OU JI BTF

SAIKWGER WV FRXG HWHUEH D GHP DQG MGH IMXH RUD XSSO MGH MWXH 7KHUH P LJKWEH D 1DQIQ GHP DQG R WH SUIRGXFW GXH WR Q Q<P EHURI
UHDVRQY RUHOH WHUH P LT KWEH D \VKRWJH R XSSO TURP WH FRP SDQ »V HQG GXH VR Z KIEK WH DUH XCDE®! VR P HHWIKH GHP DQG

*UJT B EFN BCE TEF JITVF R¥SI F3-
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$ QW KWWDQW D BW6R Z H FRXG | XUWHUNSOAKS WLV IMXH QR WH  3VR 0 DMWY LH 3URGFW3OFH 3UEH DQG 3URP RIRQ VR DQDOVH Il \WHUH LV
DQ FKDQIHIQDQ R WHH

8 QGHU3URGXFWLINH P LJ KWKDYH IQARGXFHG VRP H GHZ. SURGXPWIEHY RUUHP RYHG \RP H H MDY RGHVIQ UHFHOAHDWY LH PDGHDQ P RALIEDWROY/ R LW
SIRGFAWPI[ 2 UHOH WH FRPSDQ P LJKWKDYH UHYVHG WH SUFHV 3OFH LV WH SK\ MEDOGMAEXAWRQ DVSHPWR WO D\EH WHW LV D FKDQIH 1Q WH
FRP P DMRQ SRIF Z W \WH WILG SDWV GMAEXRY RUD FKDQIH 1Q WH Q®P EHUR UMWBIOWRUHY WURXI K Z KIEK WH FRP SDQ IV VHGD RUVRP H RHU

UHYMRQ 1Q WH XSSTHY RUGMAEXVRY DVSHAWRI WS (G TRAWO | RUSURP RWRQ Z H GHHG VR DODOWH Z KHWHUWH FRP SDQ LV DE®I VR P DINHVAWHD Z HD
IQWHH HVR FXWRP HY

: PVNBZEW &/3J FSIO UF 13PN PUPOT BTQFDUPG IU

SAKW 6R 1IN FRXG SRMUD® EH IOR WH IRGBZIQ) PDUHNY DR  \SRQRUIKISY DGYHWHP HQN \RFIDOP HAD FDP SDLIQ/ FHBEUWN
HQGRYWHP HQV HW 7KH FRX@ SDUIEHU XS Z W RWHUGDGAQ) KHDAM DQG | IMZHW FRP SDQHV \R GIYHIDIH WHU FXWRP HUEDVH 7KHVH DU D 1HZ
P DU VADWU LHVWDWERP HVR P\ P 1QG DVWMLY IQWBQFH Z KIEK WH\. P LI KWEH DGRSWY) FXUHO® \R WHUH P LI KWEH DOIMXH Z IW HWHUR WIHVH

51 BUTFFN T BJ5 8 | BU LICE PG FWCSIZ FOEPSTFN FOT BP 2V U JOL/ 1F X PV TEVMIF JOP
| HHOMDWL INH \KRX@ RGERDUG DIWOMA DQG | IMZHW H SHW R SRWD\ DQLP DIH R D \SRW DQG DIWOME EWDQG

&YBDUZ 51 Jr JT X| BUU F JITVF JO U Jr DBTF XBT 51 F BU MWFT X1 P XFS FCEPSTIOH / 1FT QPEVDT DVSFOM X FS EFQDUCH / 1F BT B
DBTVBMBCE METUM CBCE 8U FSU BO BDBU MUD TOPSZ FOF X1 Dl TI PPL/ 1FT PF BIBHF BOE ME B RTCH VTUPN FST
( PPE ©C POU F DBTF 8 F DBOFCE UJT DBTF @X
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0\ DSSBRDFK Z RX@ EH W EDNIWGRZ QIR DVGHFW  SURGXFW DG VHMERV
0 LBZ HP PO

SURGXFW FDQEH ELRNHQ GRZ QLR LSKRCHV 0 DFYRN DILERGV DQG DSSE®! Z DWKHY 6 HMEFHVICFAGH $SSBI 2 (H $SSEIP XME HW

: PV DBOHMWF N F B DPN CIOFE TPMUPOU BU IBT DIUBUWYFT G&°S PU U F BTOFDU

) RUMLY , KDYH VBNHQWH QLI HHONFRGFHSW R GHP DQG LH DI REDEIOW DFFHWELOW H SHUHGFH DQG SHFHSWRQ ' R\ RX Z DQAP HH SDQG RQDQ R
WHH'

- FT QPWEF B CSFGEFTDSIQUPO REFBDI PGU FN

$ QW KWAR WY Z W DI REDEIDN SUEH FKDQILQ) 1Y QRADQ RSWRQ EHFDX\VH Ll Z H ®Z HUWH SUFH R D SIRGFEWWDWZ RXG PRHDZ D\ 1URP $ SSBHY
EWDQG SHIFHSWRQDQG IP DIH : HFDQSXWK 6( PRGHY Z H FDQIRFXV RQVHEY FKHDSHUP RGHY WURXI K DGYHWHP HON DQG SURGXPWSOFHP HQN DW
WH WRUH VR SXK WHP EHFDXVH $SS®! DV D Z KRB! I REXVHV RQ SXWKIQ) WH VRS HQG P RGHY P RWH 61GFH SXEQE DGYHWNIQ) FDQURWEH FKDQIHG Z KDW
ZH FDQ GR IV FKDQIH WH IXGPWRQQ) R WH WRUH /RRNQI DWWH VHYEHY VI P HQVZ H FDQ @RN DWRI I HUQIV [ RUVKEVFUSWRYY DQG 2 77 SOMRWP V
EHFDXVH W KWGRZ  \WH WHDVRQ SHRS®! GROWSXUFKDVH $SS®I 79 1V WDWIKH FROMOAGRAOWIHD® FDWIUVR WH ,QEDQ P DUHW: KDWKMH FDQ BRNDLY
DFTXIUQ) WH W KWR D GDI® VRDS Z KIFK D ®\R SHRS®! DUH DOHDG, \WCHG IQR

0 LBZ U BUT G @SBGFIEBCIME 8 | BU BCPVU BODFTTICIME
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<HV\R | RUDFFHWELDN WH | RFXV FRXG EH RQ FULRW SOMRP | XGPWRDDN | RUVHIYEH SURGXFW 0 RUSHRS®! XMQ) $ SS®I VHYEHY DUH WH RGHV Z KR
RZ Q$SS®! GHYIEHV WR EHFDX\H WH DUH QRAFRP SDWE®! Z W $ QRURIG GHMEHV \R WL DVSHPWFDQ EH IP SIRYHG 6HFRQED Z H FRX@ SX\WK | RUP RUA
$ SSOI WRUHY EHFDX\VH $ SS®N WRUAVDUH P R R DQH SHUHGFH || SHRS®! DUH YMWY D P DOWH. Z RXG Z DR YAMKH $SSO! WRWH CRAGHFHWDUD
EHFDXVH \WH. KDYH VR SXUFKDVH \RP HWMIQ) EXWEHFDXVH MY/ DQ$ SS®I WRWH 6R P RUH $ SSGI WRUHV DURXQG SRK DUHDVFRX@ EH BR\HG IOR

" MH UN PW POUWP FYOQFSFCODF

2 ND\ \RH SHUHGFH FROMV R WH BQ) \MP DWRFIDWRQR WH FRP SDQ Z W WH FX\WRP HY WURXI K FX\WRP HUVHWIEHV DQG UHSDILY 7KRXIK $ SO
KDVD YHU 1L HG SRTIF\ R $SS®! & DUH EXAMDEOR XVAHY WILG SDIV GVAEXVRY R GMAIEX\M WH SURGXFW : H FDQ DWRFIDW RXUFRP SDQ Z W \WHVH
GVAEXRY DG DWWHP 1RUD KL KHUFRP P MIRQ SURMGH | UHH VHIYIEHV RUUHSDILY | RUD FHURIQ SHURG R WP H 7KLY Z RXG HQUXUH \WDVWH FXWRP HY
NHHS FRP 1Q) EDFNVR XV DQG SHRS®I Z KR GR QRAZ DQMR SXUFKDVH $ SS®I & DUH DUH WWOXFAHG VR SXUFKDVH $ SS®! SURGXFW EHFDXVH RUGMAEEXRLY
DUH WHDWY) WHP Z HO)

" NHI U 8 | BUT ZPVSWBLF PO QFIFQUPO

<HV SHRS®! KDYH D SHIFHSWRQ DERX\\S SS® WDWRQD WH YHY UEK SHRS®I Z RXG EX\ WHUSURGXFW Z KIEK GHHGVVR EH EURNHQ : H FRX@ EHQFKP DUNIW
Z W $QEUIRG GRNDWKNH FXUHOAFDOELON R P DUNHWY FDP SDL] Q/ WDWS QARG FRP SDQHV VD 6DP\XQJ KDV DQG VHH KRZ ZH FDQWES 1QR WDW
QFKH %08 SS®I DVD EUDQG Z ROVBXETE® VLI HKDVWHI P HOMR SHIFHSWRQFKDQI LG P LI KVWIHTXIUH \WILG SDUWV H | RWWWIURXI K GMEXWRQ

$PNJCH CBOL WP MXFSCH U F QSDF MIUT R/TUBTTVNF U BUU F UPQ FCE °S LI PCF JI QSDFE BUST [ PX XF | BW U F PQUPO WP
JFEVDF U F QSDF WP 3T 8 PV ZPV HP BS U

$SSE BRI RUYDAH EDVHG DI | REDEIDY $ SSE EHIHYHY WDVWAHUSUFLQ) P RGHY MW WH YDGH DAQG WH TXDOV WOWKH DUH EUCY 1Q) VR \WH \RE®!

, WIONIGHD@ WDWY Z KDWZ H \WKRXG DOR SX\K
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- FUT MPL BUU F §-BTPOT PSXI| Z XF Tl PV BCE X1 Z XF TI PV CPUWXFS UF GDF

7KH SIRVMGH R WLV Z RXG EH \WDWZ H@\VIL) HAWH P IGEBI FOW VHI P HQAZ KIEK Z RXG EUQ) 1Q P RUH FXWRP HY EXW, SHIRCD® EHIHYH WL Z RXG
FKDQIH $SSGN EWDQG IPDIH $SSGI GRAVOWZ DQMR P RYH RZ DWBV D 6DP\XQ [P DIH Z KIEK FDWWY \R HYHY \HIP HQVS @R 6DP \XQJ»V SUHP IXP
VHI P HQAGRHVOVWHOWDWP XFK EHFDXVH MIV GRAD SUHP IXP ELDQG

0 LBZ HP BI FBE

6HFRQED MW DERXMH HFRX VWP || Z H DUH SUFIQ) DQI3KRGH DWD BZ HUSUEH SHRS®! Z KR DUH SXUFKDMQ) DQ3KRGH DUH GW/LGFAHG R SXUFKDVH D
0 DFYRRNRUS LSRGV EHFDXVH Z KHQ\ RX DUH SXUFKDMQ) \RP HWLQ) 1 RUSV \ RX DUH P RUH LGFQCHG VR \SHQG 5V P RW IRU$ LBRGV 6R BZ HU
WH SUEH WH GZ HUWH IGFECDWRO R \SHQG P RUH Z KIEK Z RX@ DI | HPVWWH WHSHDWFXWRP HUDVSHPWARP HMIQ) $SS®! SO\ V DW$ SS®I Z DOV VR EUQ)
SHRS®! LOR WHUHFRM WP DQG P DNH \XUH WH. SXUFKDVH DOMHUSIRGXFW I RP $SS®!

. BLFT TFOTF
6R, EHOHYH WDOWL VRP RWIQ) (HHGV MR EH P DGH FKHDSHU WMYWKRXG EH WH EXQCTIY R \WH VHYERY DG (RAKH SKRH MWHD 6R  WH ISKR(H Z RXG WMD)
EH SUFHG DWBV EXWZ H FRXG | RULQWBCFH J IYH FXWRP HY WH RSWRQ VR SXUFKDVH $ILBRGY DWD GVFRXQAR ZIMWIQODWPHSHIRGR (HW

\HDURU\R 7KLV Z RX@ \KRZ FDVH WH FRQ IGHFH Rl $ SSEI QW SURGXFW DQG DOR  J LYH WH PP HY/ WP H VR WICN VR WH GR (RWHHCEXWRQ WH \SRW
$OR IQIMMDG R WIDY Z HFRXG J LYH FXWRP HY D EXQGBI R VAMEFHVVR W Z W RXUSURGFW

8 FDBOFCEUF DBTF | FJ-
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130#-& 45" 5& & 5 : PVSDNFQUJT BOBVUPN PCI¥ N BOV@BDW/J-S 51 FZ XBOQUWP JDF-BTF U F FFWOVF U BUU FZ B3 FBSOIOH GIPN U F
TBM PGTOBF QB3J 3FDPN N FCE TUBUHFT SU F TBN F

7KDQN\ RX | RUWH FDVHP DDP , Z RX@ @H R DW\RP H FOUL\ LQ) TXHWARQYEH RUH SURFHHAQ) Z MK WH \ROMRQ
4VF HP Bl FBE
. KDANGQG R DXVRP RELBN GRHV RXUFQHQAP DQA DRYUH!

Sl F 5l FZNBOV@BDWYWS X1 FFMSBTTFOHFSWI DT TINJBSW B DPNQBZ MLF . BSAJX I QBOCEB PQFBUPOT U F TBNF EVBUPOBCE
TDBW PGPQFBUPOT OU F LEVIW. 51 FF JT P QPCMIN XJ UF IPNQBCZ URM XBOJ B O0S-BTF U F FFWOVF

2 ND\ JRAMWIL ZH KDYH VR IGFUHDVH UHYHQMH IRUD FRPSDQ 1URP DQ SDIWEXDUVHI P HQVZ H FDQ IRFXVRQ  DSSURDFKHV DQ ICRU DQE DSSURDFK
Z KHUH Z H DUH HWHQAD® GRNQ) DAWDFTXIMWRQY DQG P HUJ HY RUDQRW DQE DSSURDFK

8 F EPCUI BW P G°DVT PO JOPSHBQD MIGT K/TUGDVT PO PSHBQD * OFFE ZPV P HWF N F TUBUFHFT WP ®DVT POI PX XF DBO JDFBTF UF
&FRVFCQDZ PGVTBHF PGTOBS QBST

$ QD KW6 R MFH WH RENMRYH 1V VR LCFBHDVH WH UHYHOXH T URP \VSDUH SDWV |, Z 1Q) RFXV RQWH Q<P EHUDQG SUFH RI VSDUH SDIW
#VUU F *CEBON B3.FUJI FMUB-N FM QGDF TFOTJWF TP EPCGUZPV U IO JODF-BTIOH U F QSDF X PV MBE WP B NTT PGDVTUWPN FSCBTF (PSU F
DPN QBCZ

, XQEHWAQG WOWPDDP \R WHWH DBH  DVSHRFW WDWZ H Z IOFROMGHUKHWH ZH Z 1OGRN DWKH SUFH HOWAFW R WH P DUNHWDQG WH

FRP SHWhYH EHCFKP DUNQ)
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8 | P X JWCF U F DPN QFULPST

* YHQP\ SHIR@DCH SHUHFHV IQVSDUH SDIW WH SUP DY FRP SHIWRY | RUDQ HREQKHG FRP SDQ 1IQ WL [ HG DUH WH GFDCs@\ HY DG WH @FDO
P HFKDQEFV WDWRSHIDW DWD &Z HUSUFH SRIQADJG DWD P RUH DFFHWE®! P DUNHAHW9WSUEFH FRP SHIWRQ Z W WHP P D\ (RAEH | HDME®I DWDO\R ZH
GRNDVWKRZ Z H FDQ AL HHQANDW RXUSUIRGXFWURP \WH H MAQ SURGXFWIR GUYH GHP DQG DZ D\ TURP FRP SHWRY VIR RXUFTHQN

) PX XIWEPV TI JWU F EFN BCE BXBET ZPVSDNFQU

ZKHHDUWH  ZDVVRGR\R DP HD SIRGAPWALI HIHQADWRY SIRGFWQCRYDWRQ DAG SURGFWSURP RWRQ &DQ, H SDQG RQHDFK R WHVH DSSURDFKHV
RHE\ RCH

" NHI U : PV DBO TWB3UCZ FYQBJOICH BCPVU GPEVDUEJEE-F-OUBUPO

6XUH Z H FDQ FUDWM SUIRGXPWGLI HHOADWROE\ FKDQIIQ) MP SO WLQJ VIQ RXUSURGFWINH WH WSH R QAN WDVDUH XVHG WH Z D\ SISHV DUH DUDQ) HG
|RUIQMDQFH WHUH DUH VRP H O XY \XSHUEWDQGV Z KIFK FRYHUWH HOMH HQIIGH Z W VRPH\VRWR 1@ \R 1L DQERG KDV WR RSHQ MWR DFFHW WH
HQJ IGH WH Z LOQHHG \SHFIDOASHVR VFBZV || ZH GR D MP SO @\ HIQ) RQRXUSIRGXFW WHQ GR ®FDCSM®\ HUZ L@EH DE®! VR RSHQ IMZ MWRXWDR\MD@M
EWDNQ) W

8 F DBON PW WP QPEVDU OCPVBUPO CPX

<HV \R 1Q SIRGFPWQCRYDWRQ WH | RFEXV Z L@EH RQ P SURYHG \SDUH SDIW MY D\ WHUH 1V D FRP SRGHQAKDWLY UHDWG \R | XHOFRQAP SWRQ Ll Z H \D\
WDVRXUANSDUH SDWNCFBDVHVWH P LBDIH R YHKIEBN [P SURYHVIMYH I EIHGR  \VWVARP HMIQ) \WWDWD FXWRP HUZ RX@ Z DQATUHTXHOWD
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WH 1G-D VW IQRYDW RXUSUIRGXFW MR 1P SIRYH WHP  Z KIFK Z IQTRANRAD GCUYH FXMAP HY VR XV Z KHQWHUNSDUH SDWW HW GDP DJ HG EXVDOR Z KHQ WH
DUH DOHDG XMQ) WHUMKIFGV\D\ IQFDVAVONH  \ HDWY GRZ QWH @H WH Z DQAR UHSOFH WHUYHKIE®N Z DQAR J HAP SURYHG SHURUWP DFH FKDQIH

WH SUIRGFW \R WDV IQEUCY] 10 DCEWRIDOYDAGH

5| BUTPVCET HPPE UFNWN F BCPVUU F Q3PN PUPO QB3UCPX

$ A0 KW8 QEHUSIRGXPASURP RWRQ Z H FDQ RN THUEXQGTIY VFKHP HV RQ RXUH MAQY) VHYEFH SOQVONH |RUWH TIWV - VHIMEH R FBNV FXWRP HY Z LGKDYH
VR J HFWKMHUYHKIE®GN DWIKH VHXYEH FHOMUBEXWKH VAHXYEIQ) IVIUWHH 7KRVH VHYEH R FeV FDQ EH XVHG VR SURP R WH VSDUH SDIW  \WKRXG EH FROQYH HG
VR WH FXAMRP HY WOWIKHU YHKIEGHY SDW DUH Z RINQ) Z HOQRZ EXMHYHQXYD@ IWZ 1QJ HARG DAG Z ROQ RXW6E6R M(FH ZH DUH JHMQY) MWHMEHG ZH

FDQ EXQGEHI W RUWHP (RZ DWD FKHDSHUSUFH $OMRXIK WL Z IQIFBHDVH WHYHQXH [URP WH \D®I Rl VSDUH SDW\ RAMP D\ RUP D\ (RAICFUHDVH \WH
SUR W EHFDXVH SUR MZELDWV Z 1QFH ®Z

( PPE KC X F DBODVATF U F DBTF | FF
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130#-& 45" 5& & 5 : PVSDNFQUJT BOBVUPN PCI¥ N BOV@BDW/J-S 51 FZ XBQUWP JDF-BTF U F FFWOVF U BUU FZ B3 FBSOIOH GIPN U F
TBM PGTOBF QB3J 3FDPN N FCE TUBUHFT SU F TBN F

3&7 & 6&' 30.
41" 3&1" 354

$0. 1&650 34
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130#-& 45"5& & 5 : PVSDNFQUJT B | FBNM DBS- EFADFT N BOVBDWS-S U FZ | BW TFFO TBBHOBAUFFWOVF DU F BTU ZFBST U FZ
XBQUZPV WP BABM F U F §BTPOT SU F TBN F BCE HWW 3-DPN N FCEBUPOT

7KDQN\ RX | RUWH FDVH |, Z RX@ @H VR DVWNVRP H FOUL\ 1Q) TXHWARQYEH RUH SURFHHAQ) Z IMK WH \ROMRQ
$ FSBIOZ 1MBTF QIPDFFE XU ZPVSRVFTUPOT

. KDWNQG R KHDA. GHMEHV GRHVWH FOHQAGHDCY LW

" NLXET PG| FBMM EFWDFT ZPV DBOWBLF UF FYBN QW PG YS8Z NBDI JOFT BTUNBDI JOFT . 3*T FWD
$ QU KWI RAW,VIMD FOHQMSHFLLIE SIREGP  RULYIMD J HHIDCBUREGP  DFURW/ WH LQGXWY™

51 F JOEVTLSZ JT HSX JOH BU BHPPE BUF

2 ND.\ WDQN\RX +RZ. KDV\WH FRP SHWAYH OQGVWFDSH FKDQI HG L.QWH QW \ HDLY

5| F DMFQUI BT CFFOB EPN JIOBQUQWBZAFSIO U F FOUS- | FBM DBS- EFADFT JCEVIWE. U FZ | PN PGU F NB3.FUTI BS- *UT B GBHN FOJFE
NBI FUXJJ NVMOQW QBZFS CVU R/SDNFQUIT FOF PGUF CHHFS QBZFST

2ND\ FDQ,\WNH \VHFRQGV\RIRP DQRYHIDOMDWI\ "

A\ )
0 «E - QUipzEe] Adse RAUVADAAGY 1amUBAalT 4 a D g




A °© A" ACAE/E 0836 0 | mmmmm | pasad Tads RAUC 2ea

: HZIQEHIIQ B\ IGHOM IQ) WH SUIREGP Z H@QJ R WURXJ K \WH HQAH YODGH FKDIQ VR VHH Z KHUH Z H KDYH RSSRWYQWAV R 1P SURYH RXUVHMYEHY RURXU
RSHIDWRQ DAG WHQ XMQ WRVH RSSRWQWAY Z BHQBUWHSDUH D SOQR DRWRQ 2 (FH ZHKDYH D SOQR DRWRQ Z H FDQ KL K@ KWKH UMNR \WH VHARU
DG WV IVKRZ | Z RXG Z DQNR DSSURDFK \WH FD\VH

4PVCET HPPE ZPV NBZ Q¥PDFFE X 1J U JT BOQFPBDI
61CQFH WH SUREGP 1VZ W \WH UHYHOXH J URZ W Z H@EH @RNQ) DARW DQE DQG IGRW DQE UAYHOXHV
- PV DBOGDVT POU F PSHBOD FVFOVFT

2 ND\ , Z 1@ RFXVRQWH RUJDQE WHYHQMH VWWHDP  1RZ UHYHQXH LV D IXQPWRQ R WH QP EHUR XQW P X®IBOHG B\ WH SUFH & RXG \ RX SBDVH \MOP H
Z KHWHUWH GHP DQG DQG SUFIQ) KDYH FKDQJ HG RUGRW

#PU | BW SFNBIOFEU F TBNF

$ @ KWZ H FDQ DSSURDFK WMV SIREGP E\ IRFX\MQ) RQ R FRP SRGHQNV SUFH DQG QP EHUR XQW : H FDQ IGFUHDVH WH SUEH EXWMGFH MY D
| UDJ P HQMG P DUNHWZ H P D\ ®VH WH P DUNHWKDUH 7KH SUFH HDVAFIW SRQAZ LQEH D | DRVRUWDWZ H GHHG VR FRQUGHU

OLBZ FNMNF | PX ZPV X IWICDS-BTF U F OYVN CFS RS \QIJ EFN BCEFE
| ZHZ DQNR ICFUHDVH WH QXP EHUR XQW Z H FDQ GBRNDWWURP V¥ R DSSURDFKHV D GHP DQG MGH DSSURDFK DG D VKSSO MGH DSSURDFK
8 F NBLF Q3*EVDUJ POEFN BCE POM BCE U FS- B @ TVD TVQOM BFPOTUEBIOT

2NDD \R ZH (HHG W IRFXV RQWH GHPDQG 1RZ VR DAQDOIH WH GHP DG |, ZRXG Z DQMR XQEHWAQG WH SUIRGKFWMQ D EHMAUZD DAQG KRZ

Al HIHQANDWAG \WH SURGXFVWV I URP \WWH FRP SHWRY/
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51 F QPEVDUJI HPPE BCE TBCET PVUGPN UF PN QFULIPO ) PXFWS @ HPXU IBT HDDVSS-E

61CFH MY D KUK FDSIMBAQGAMAY WHUH DUH D AR SUIRFHWHY WDWDUH 1OYROHG 1Q P DX DRAMUQY] \WH SIRGAPWAWAWHD 6R WP D\ EH WH FDVH WDWRXU
SURGXRFN\SUHSDUDWRQ WP H KDV I(FBHDVHG UHFHQ® 7KDWY Z KDWY BDAQ) VR WHMVEBZ JUIRZ W R WH FRP SDQ

3H U5l FMBE UNF | BT CGPUDI BOHFE 4P UBUT BMIP CPU BDJI'TVF U BU XF IBW B BDVT FO

2 ND\ 1L WDWYCRADQIMAH WHQ, WIGNZ H DUH P Q) RANRQVRP HWMQ) RQWH GVMAIEXWRQ DVSHPWIAMNEH RUH WDW, Z RX@ @H R \IXP P DUMH \WH FD\H
RGFH

4VF HP Bl FBE

$ QW KW7KH SIREGP \WWP HQALY WDWRXUFTHQAL D KHDGMFDUH GHYEEHV P DQX DRWUHU WH. KDYH VHHO Wi CDQAHYHOXH [QWH OW  \ HDW DQG Z DOW

XV\R SURSRVH WHFRP P HQEDWRQY : H KDYH GIVEX\WHG WH UHYHQXH DVSHRVDQG KDYH EURNHO IMGRZ QIQR SUEH DQG QP EHUR XQW 7KHO Z H IGHQNIHG
WDWMHUH IV QR SIREGP 1OWH \XSS® MGH DQG ZH DUH QRZ IRPXMQ) RQGHP DQG 8 QGHUGHP DQG  Z H KDYH IGHQNIHG WDWSURGXPWY CGRADQ IMXH  7KH
SURFHWZ DVDOR WH\DP H 1RZ  Z H Z LQIBRN DVWAH GIMAEXWRQ DVSHRW

/HAWPHNRZ 1L, DP FRUBFW

: FT XENTVNNBSITFE 8 F NBZEJIDVIT U F EJTLRCVUPO (PX
6 XUH EXVEH RUH WDWFDQ, SBDVH NRZ KRZ \WH GMAIEXVWRQWWINHY SOFH | RUMIH FRP SDQ ™
5|1 F DPN QBQZT EJNECVUPOWBLFT QBDF USPVHI W0 TBMT $QIF-TFOBUWT

7KDQN\RX MU || ZH DU GRNQI DWUIHYHQH WIURXI K \DBN UHSUHVHQEMYHY IMFDQ EH | XWHUEURNHQ GRZ Q QR WH QP EHUR \DBASHWRQY DQG WH
UHYHOXH WDWHDFK SHYRQEUWQI VIO g e
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( PPE ZPV DBOWBM N PS- BCPVUU JT

6 1CHH UHYHQXH DMOWGCHFTRQ EXWALY P HUIHO WA (DQNVWWP D EH WDWFRP SHWRY RUWH LQGXMAY RYHUDQDUH ICFBHDMQ WHINDGN UHSUHVHQAWRYHY Z KIB!
RXUFCHONKDVQWG6 R P L] KAEH WH FDVH WDWRXUVIMN | RUFH 1Y WH \DP H DQG IV VH@EY] WH \DP H DP RXQNVZ KIFEK IVZ K\ UHYHQH VDOR WH\DPH : H

KDYHOWEKDQ) HG DQWIQ)  DQG KHGFH WH J URZ W UHP DIGHG W QDQIV
. BLFTTFOTF FNBCPSBUF N PF POU F SWOVF BSFE @ UF SQFTFOBUWFT

$ @ KW6R J HIHID® VLI HW DUH VU RUWIHVH HP SG HAV +HEFH WP LT KWEH WH FDVH WDWHWHUZ H DUH GRABYIMQ) \WIHVH VB W EHFDX\VH  GMY/\D\
Z H DUH KDSS\ Z M Z KDWZ H DUH J HWGY  DQG WHUH RUH QRAIGFHQAY] 1Q) WHP R VHOP RUH RUMP LI KWEH WDWZ H KDYH UHYIVHG WH VL FVEXVWKH. DUH

XOEG W VHO | , KDYH VR SXWQ D DP HZ RN IRUP RUH FOUW MZ IOEH DEIOV P RADWRQ DAQG RSSRWQW 7KH DEIOW R WH HP S& HHV R VHD
P RAYDWRQ I RUWHP VR VHODQG RSSRWYQW VR VHOWH J RRGV

0 LBZ UBUT JUGPX HW NF EDPN N FCEBUPOT
&DQ, VONH  VHFRQGVWR J DIWHUP\ WRXJ KW'
4VIF-

<HV ) WD ZH FDQ IRFXV RQ LGFWHDMQ) WH UHYHQXH WDWZ H DUH JHAD) 1URP WH \DBN BHSUMVHQBWHY HWHUE\ IGFUHDMQ) WH QP EHUR \D®V
UHSUVHQBMYHV RUE\ [GFBHDMQI WHIUVBL HW  7KH VHFRQG IV WDWZ H FDQ @RN DWDEMUQ) RUGMAIEXWRQ FKDQZHO'$ VZ H KDYH EHHOLO WH LQGXWY |RU

\ HDLV WH FOHQAKDV FRQBFW IO WH LG\ \R IOMMDG R XMQ) VDBV BHSUMVHQBWHY | RUNHUNSHFLLLE FXWRP HY WH. FDOIRFXVRQGUFW &
VHYIEHV KDV GXDOEHH W RGH IV WDWMAY P RWH H I LEELHOAMR KDYH B@Q) WP FRQADFW Z W \WH H IAQ) FXWRP HY 6HFRQG LV WDWE\ IRFAMQ RQ
\DBN UHSUNHQEMYHV\RP HZ KHUH HOH : HFDQKDYH' & Z KIEK LVP RUH H | LELHQM D\WMU DQG HDMHUMR \WDFN

OLBZ HPPE 8 F DBOFCE XU UJT
0 «E - QUiozEe] Adse RAUVADAAOY TamUZAaly 4 a &0 q «




A °© A" ACAE /L 0836 0 | mmmmm | pasad TadseRAUC 2ea

130#-& 45"5& & 5 : PVSDNFQUJT B | FBNM DBS- EFADFT N BOVBDWS-S U FZ | BW TFFO TBBHOBAUFFWOVF DU F BTU ZFBST U FZ
XBQUZPV WP BABM F U F §BTPOT SU F TBN F BCE HWW 3-DPN N FCEBUPOT

3&7 & 6&

/6. #&3 0"
6/ 54 40 - %

o 1o N

130 . - .-$50/
% ' &3& 5*' 570/ 130 $ 844

6&1&3

/ 6
4" -8418&340/

4" -&418&340/

0 £ - QU¥ANZeeY ddc RAUYAA RO TamUgauTaa a gD




B Al /A4 EA 036 c) | mmmmmm | paczaa §adce RAUC BeA
5

130#-& 45" 5& & 5 51 FDNFOUIT B N JOBU N BOVBDWS-S BCE U FZ X BOUUWP BDDFMIBU U FISTBMT CZ

O PCF ZFBS

2 ND\ &RXG, DWVRP H FOUL\ Q) TXHARQY

4VF HP Bl FBE

. KDWGRHVWH FOHQAP HDQE\ \DBNDFFHBIDMRY ,VIWIQWUP VR SUR MUHYHQMH RUXQW\RT!

51 F U\ JT CFXOH VTFE B EFTDSCF U F JIDS-BTF JOU F OVN CFSPGVQLT PN

2 ND\ VWH FOHQAZ L@ \R GRNDWKRWWMP WAV IQWP VR GVFRXQN RITHY DQG RWHUEHCH LW
4JDF U F TBMT | BW B CF BEDDFMBUFE X U JOPCF ZFBS U FZBF XNICH B P P

SQUKW: KHH LV WH FOHQARSHIDWY "

51 F DNFOUJT PQFBUCH 1"/  €EB

2 ND\' DQG Z KDWY WH VKFWUH R WH RU DQ] DWRQ

$ PVNE ZPV FNBCPBUF FOU BURVFTUPO

<HV R FRXUH ,VWH FGHQAP DQX DAMUQ) DQG VHE GIUHAWD RUGR WH. (RWHOGLHAWD DWDO

5| FZ BF N BOV@BDWFST BCE UFZ TFWIUP UF BIMLECVIPST 5 F EJLSCVPST U FOG/SJ FS FMWIU B UF SUBIAST
2 ND\ +RZ IQMQH LVWH FRP SDQ sV FRP SHIRY
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51 F DNMFQUJT BNPOHTUUF BQ  QBZFST.JD UF IPVOYZ 9 FZ BIP DPOSPMBCPVU PG UF NBS.FU T BSF

5L KWDQG Z KDWA/WH RENMPWH R WH \DBN DFFHRADARQ LOWH BQ) \MUP "

8 FNWJUJT BN FE BUXCDSBTIOH QPG O UF RFOH S/O

2 ND\ &RXG\ RX SBDVH \WOP H Z KDVD@KH OP LGODW LV XVHG IR,V IVWWAZ RRG RUGRHV IMKDYH RIMHUXVH FDVHVDVZ HD

51 F DVSS-OUGDVT GSU JT BWT QBOJT PO U F X PPEFO @S01Y/F BOOMDBUPO RS UF BN JOBUF

SAIKW: KHWH VWY OP LGQDW EHQ) XVHG SUHGRP ICDQAD" 7KH BMGHQADOHRVRU WH FRISRIDW VHRVRU RUWH FRQIKPWRQ VHRVRY

51 F BQQNDBUPOPGPVSMN JOBUF JT N BIM FT.EFOUBM BLIH VQ U F T BF BOE UF $TUTDPSPSBUF BLIH \Q G R/STI BF
2 ND\' DQG Z KR H DPV®D DUH WH VU HAFRQXP HYR WY SURGXFW

51 F BBSHFUBVEJFCDF @S UJT QPEVDU T CPU FPQWE MIF ZPV BOE * BU FSIIT UF BSQFOFST O/MFST BCE OUFSPS EFTHOFST

2 ND\ 6R , EHIHYH WDWiNH \DBN FDQEH DFFHBUDWG XMQ)  \WIDWMI IHV ) LWWEHQ) WH RU DQE Z D\ DQG \WH VHFRQG EHQJ WH ICRU DQE Z D\
$ PV ZPV FYQBIOCPU  TSBUFHFT

<HV R FRXUH 2 UDQED® WH FRPSDQ FDQ FUIRW VHOSWRGFW EXQEIY DQG VDBV SURP RARQY ) RUWH ICRUDQE ZD\ ZH FDQ GRN IQR RION
YHQUUHV DFTXWQ) FRP SDQHY H SDQAQ) JHRIUDSKIED® RUP D\ EH HYHQH SDQAQ) KRU RQE®
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. FT UFZ CPU TFFN M.F HSF-BUTUWBUHFT ) PXFWS UF $'0 PGU F DPN QBQZ XBOT WP BEWFSJIF WB 57 DPNNFBM BCE | BT QUU3T
$ FT 0P U I N BIFUCH TUBUHZ BCE X BOT ZPVS FQIOPO U FTBNF )PX XPVM 2V FTOPCE BUF TBNF

, Z RXG\XJ I HMWNRW RQ DKHDG Z W WLV VAW DV INGRAY (RVHHP @\H D YHY J RRG SIRVSHRW

$ PV ZPVHW NFUF EBTPQICHCFl EU F TBNF

<HV 7KHH DU P DQ WDVRQV/IRUWH\DP H ) WD \WH VL FVDXAHGFH LV QRASHRS®! @H \ RX DQG, DG MGQFH 79 FRP P HUFLD® DUH P HDQATRUWH P DWHV
DQG FRQUXP HUSURGFW MERHY CRAEDWIUVR WH U KWDXAHEFH $OR SHRSEG! GROWZ DWK DGYHWHP HOVRQ79 GXH VR WHUBQ) GXUDWRQ

6 HFRQED HYHQ L WHUH LV D Vil HADXAHEFH WOWZ DWKHY WHVH DGV Z H DUH (RAVFDWUQY VR WHP EHFDXVH ZH DUH VH@RY RXUSURGXRFWIQ EXOI R
AWAEXRY || ZH GR D FRWEHMH MD@DOMY DAG | RIHFDVWAMEH DBV SURMIFWRQY RYHUWH FRP 1Q) TXDIWMY WH UMD Z RXG (RWEH DV JUHDWDV \WH

PRCH \SHQW

2 QWH RWHUKDQG VBNQ) WH H DP S®IR $P EXID & HP HQMMH. SDWEINH LOD BWR 79 DGYHIWWHP HON 7KLY IV EHFDXVH RN WH HP RARDOHQAR HQNKDW
WH FDQDURX\VH YID WHUDGV DQG WY KDV EHHQJRIQ) RQIRU\ HDWY ( YHQ FHP HOALY D SURGXFVWKDWSHRS®! @H\ RX DQG, Z IMRAEX. EXWPD\EHLL , DP
JHMOJ P\ KRAHPDGH , Z RXGWOP\ [QMIRUGHMI GHUVR XVH $P EXID & HP HOANEHFDX\VH , KDYH D JRRG RSIQROR! W

6 R WLV P LJKWKHS WH FRP SDQ FUHDW D GRP IR HTHRW
+RZ HYHU J IYHQ WH FROMDIQAR DBV DFFHBADWRQLQ RCH\ HDU Z H \VKRXG (R R DKHDG Z W WLV IGHD  EHFDXVH MY RQD | HDME®! IQWH BQ) XQ

" NHI U *GU F DPN @B(Z EPFT EFDEF WP BCBCEPOU JI EFB X1 BUBNMFIBUWT X PV ZPV QPVWEF WP U FN WP JODS-BTF TBMT PDVTICH TPMM
PON B3_FUCH
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 ZRXGEHIIQE\ GYAQ WHVADWI\ IQR  SDIW CDP HY SUFH SURP RARQYDAQG P HAD SURP RIRQY ) RUSUEH SURP RARQY Z H Z I@EH | RFXMQ) RQ
QVFRXQN EXQRIY EXOIRGHY WQ) XS Z W DI HFIHVDQG EXXCHY DQG | RUP HAD SURP RWRQY Z H Z IQEH VU HWY  DQG VHBIPWHD | RPXAMQ) RQ
FROFOYHVDQG FRQ HHEFHVZ KHUH EL) EXXCCHYDQG EL) SO\HWIURP WH IQEX\VAY J DWHUMR P DNH GHDO 7KIVIVZ KHUH D J UDWERWMRQR WH  FURBV
FDQEH \SHQNR W DQG J HWP RUH GHDO' | RUEHAMUADGN DFFHBLDWRQ $OR MGQFH Z H KDYH D GMHUSURSRMRQR RXUNDBNIQWH FRISRIDW VHRVRU \WDW
VVRP HMLQ) Z H FDQLP SURYH XSRQ : H FDQGR VB HWIG P DUNME KHUH DQG W VR J WP RUH GHDO LOWLY \VHRVRU

( §-BU ZPVSBQQRIPBD FT | BW CFFODPN Q3+ FOTW¥ BE WX MHIDBMBCE U PTF B UF BOTXFST XF XFF MPLICH BS
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130#-& 45"5& & 5 : PVSSNFQUJT ( PPE #CG¢ *UQIPWEFT DI FBQFS PQUPOT &S GCEXCH HPPE NMMDBUPOT @S TUBZ BCE JI CBTFE O
*CEPCFTB 51 F DPN QBQZ BN T BUN QPWCOH O HPX U 13PVWEF 3FDPN N FCEBUPOT

6XUH EHRUWH, EHIIQZ MW P\ VRGMRQ, KDGD IHZ SUHIP I(DY TXHWARQY
4VF HP Bl FBE

VWH FRP SDQ P IOUIQ RSHIDWRQV R $ L9636
CFT

. KDWGRZHP HDQE\ JURZ W 1IQWLY FD\H'

( XU | FF FGEST WP XDS-BTIOH QPGBCMZ
: KDWDUH WWH UHYHOQXH WAHDP VI RUMH FOHQWY
4VF HP Bl FBE

;- KDWDUH WH UHYHQH WAHDP VI RUWH FOHQWV

$ PNNJTPOD BIHFE FOCPPLICHT

V' WH FOHOARSHIMAQ) RQD 1Q,QERAMD

CFT
$UH ZH SOQQQ W IFUHDVH WH SUR MZEIOV WIURXI K H SDOMRQ IOR D GHZ EXMCHW @H QHZ GFDWRQ RUZH KDYH WR IRFXV RO H MM BEXMCHW
FKDQLHY R RSHIDWRQY DQG P DUNHW R 5"
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8 F B CPUNPLICH X BE WP FYQBCEICH AP BAZ & X NBI.FUPS G/TIOFTT BCE | BW WP B8DVT FO UF VSS-QU G/TIOFTT RS UF Da-COJ FoM

$ @KW, Z RXG OH R EHI 1QZ W \WH FDVH QRZ

( PBI FBE

6R SUR W DUH D I XGPARQR! UHYHQKH DQG FRW,VWHUH DQ. SDIMEXDUDVSHAW QHHG VR | RFXVRY
: PV DBONMPL BUU F S°VWFOVF BTQFDU

6XUH ) RURXUFQHQMUHYHOMH Z RXG EH  QXP EHUR ERRNQIV FRP P MRQFKDU HG SHUERRNQ)  6R Z H FDQLGFWDVH WH BHYHQM B\ [GFUHDMQ) HWHU
R WH\ZRRUE\ IRFPMQ) RQDQ RHR WHP

: PV DBOGDVT POXXDS-BTICH U F EFN BCE (bTU

S KW HP DQG FDQEH IGFBDVHG B\ |RFXAMQ) RQWHVH DVSHRW 1HHG $Z DUHGHW $1 1 REDELON $ YDIOELON DQG ( [ SHIHGFH

e : HFDQDWHWWH GHHG FKHENL ZH DB SIRMAQ) D RGH RS VROWRQ SOMRP |RUWH GHHGV R FXWRP HY DQG SURYIGH \IXFK | HDWUHV RQ RXU
SOMWRP DVDUWH SIRVIGHG E\ RXUFB\VH FRP SHIWRY

e ) RU$Z DUHGHW Z H \KRX@ VHH L1 WH FX\WRP HY DUH HYHQ DZ DU R RXUSOMRP GR WH NJRZ DERXWRXUSRIFIHV | HDWUHY SUEHV W 7KHQ Z H
P XWAKQGHWENH VL WG P DUHWD) SUDPWFHV DFFREQI ©

o $IIREDEIMW FDQEH GRNHG DVE\ VHHQ) WH SUFHV FKDU HG E\ RXUFRP SHWRLY | RUMP L OUVHIYIEHY URT RXWHHGEDFNIRWP VDQG VBNQJ \KUYH V
IRUGDIWY RXURZ Q SUFIQ) \WIDWJ LHV \R WDWZ H FDQ FDSWMUH D JRRG QP EHUR SHRS®! $ DIDEION Z LOQROH PDNQJ GLIHHOAMASHY R
VHIYIEHV DYDIDE®! VR GYHWH DXGHFH

e/ DWD XQGHUH SHUHGFH Z H \KRX@ [P SURYH WH RYHD@XHUH SHIHGFH 8, 8: ROWH SOMRP Z HEVW DSS DQG DOR DGG QLI HHOANHDWUHY @H
— FKDEERWWIS SOQUHUHWF VR HKDGFH WH RYHUDOH | IFIHGR. DQG EUDQG [P DI H | RUWH FAHQMR WDVWZ H J HWBHSHDWEXWRP HY
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51 JI TFENT HPPE : PV DBO DVT POU F DPN N JI'TPOT QBJCPX 51 F DMFOFM U BUU F DPNOQBCZ | BT JI QSDF TFOITJWF X F DBOOPUEXN-DUM
JODF-BTF DPN N JI' TPPO QFDFABHF WP JXDF-BTF FWOVFT J U FS- BYU OH XF BO BP BCPVU UBU

6XUH : HFDQLP SBP HOAD \MMP R ~GLLI HBHQADOSUEIQ)  FRP P MIRQUMAKDWY/ P RUH FRP P MIRQ SHUFHQEI H RQ ERRNQIVH FHHAQJ) D FHIRIQ DP RXQWY
DQG GW SHIFHQRI H RQWBQEDUE ERRNQIV

' BBFCPVHI 4VQQPTF U F DNFOUDI BSHFT ~ QFSCPPLIH FVWFOVF 3FQUQFSEBZ JT 3T BCE U F CPPLIOH JT NBEF ®S EBZT $VSF-OM
UFSF BF CPPLIOHT 51 FF JT B QPGUNBSHDPG 8 U FWY  JDSBTF ODPNNJTPO UF O/NCFSPGCPPLIHT EPQCZ ) PX
X WPV BQQIPBDI U JT

6R LQWH FXUHQMMNDARQWH GHABUR MR WH FOHQAZ IOEH— ;. ;

$W FRPPIWRQ ERRNQIVZ IOFH 7KX\/\M—IQ—MBLNIA/\RI\M—IF(D-Q/\N - S

6PIOW DNV FRPPIMRQ GHWBWRIW — ;  ;  : ,

$W FRPPIWRQ GMBIRIW @ ;

$W FRPPIMMRQ GHWWSWRIW -

SVWWLY SROQN WDWMY FRPPIA)K,{RQ\M—IQ-I\/\/SLNN\NG-F(]IJQ] Z KIEK [QEEDWV WDWZ H P XWWCRMGFIHDVH WH FRP P IMWRQ VR WLV SROQAGH \R
GP IQ\KIQ) PDULCDADM R XWDN  WDWY IGFUHDMQ) WH FRP P MIRQ EH RQG D 11 HG SROABDGYVR BWR SUR W7KXV \WH FRP P MIRQ P XW\EH | [ HG

EHE HHQ
( PPE 8 F DBODWTF UF BTF | FS-
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130#-& 45"5& &5 "O'. $( CBCE | PMT B THQIEDBAUDBTI FTFIN BCE JT U F NB3. FUMBEFSJO*CEBST TCBDLT EJNTIPO XU B
NBIFUTI B OUF TPZB D QI DBUIFHPSE 51 F DPNBQZ | BT PWS  ZFBSI PGFYQFSFCDF BCE POFBUT 1O DPVOEFT "

DPNQFUUPS " #% | PNET PGU F NB3.FUTI BS- OU F TPZB D QT DBUFHPE X1 MW PU FSDPN QFUPST DPNEDUVWM T1 BS- U F S-N BJQICH
3FDFOM UF'. $( CBCE | BT TFFOB EFDNOF O JT D JQ NBS.FUTI B ESPQQICH GPN upP ) PXFWS OUF CP3J FO

FHPOPGCEB UF NB3.FUTI B3 | BT IDS-BTFE CZ 1PWEF VT X T PJUWSN BCE NOH UFSN TUBUFHFT WP BEES-TT U JT EFDMO-

, EHIHYH WOWP XGAS®! | DRRY FRXG EH WH UHDVRQ EHKIQG WY GHFRH  7KH FKDQI H P LJ KWEH GXH VR WKL W 1Q FRQUXP HUSUH HIHFHV FKDQJ HV1Q FXAMUH
P DUN-MQJ VADWAD LHYV SURGKRNGMAIEXWRQ RUGHP DAG | RUMH SURGXFW

- FUT TBUCZ EJIDVTTIOH U F DVN/SBMBIOQFDU

2 (H SRWELDNV FRXG EH WH IGFUDMQ) SUHP IXP [ DWRQ 1Q WH \CDFN/ FDWI RY - 7KLY WHQG FRX@ KDYH BIG R D GHFAH IQWH ) 0 &*  EWDQGV P DUHW
\KDUH 7KH FRP SDQ \KRX@ FROUGHUIQMI IDWY) | @YRY DQG MDFN/IURP LI HHQAFRXQAIHY FVSHFIDE@ Z KHUH MH SRWWIWNCDFNY 7KLY FRXG P DNH WH

EWDQG P RWH DSSHDIY

P 2PV U IO U BUQE-N VN J BUPOJI THPCH FCPVHI WP BVTF TVDI BTHQXEIBOU B-DMOF-

/KH [P SDRARI SUHP IXP I} DWRQ GHSHGV RQ WH Vil HRAFRQXP HUVHI P HOADQG WH EUDQGYV SUFIQ) MADWIN || WH EUDQG KDVOQWFRQUGHUHG \WH SUFH
VHOUMMW R WAL HAP DUNHVWWKLY FRXG H SOIQWH GHFTLH

- FUT NPW (SX B3 BCE 6DVT PO BEINEICVUPO DI BOOFM
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) RUGMAEXWRQ WH FRPSDQ \WKRXG IRFXV RQ D PII R RQIEH DQG RI@H FKDQAHY , WFRPPHXG XMQ) WH &3 0 RGHO &RPSDQ & XWRP HWY
& RP SHWRLY DQG 3URGXFWWR RSWP [} H GMAIEXWRQ 7KLY DSSURDFK Z LOKHS WH FRP SDQ. WR | REXV RQ FRQUXP HUUBHT XIUHP HQN Z KIBI NHHSIQ) D (RM R
IO QRUPV DQG FRP SHWRUDPWAWAY Z KIBH HOXUQ) SUR VELON

) PX EP ZPV QBOW | BCEM UF JTVF PGDI-EIUX U EIMEBCVUPST

. H \KRX@ FKHFN WH FUHGEIOV R WH GVWEXRUE\ FROGXAPWY WRURXI K EDFNJ URXQG FKHANY $ GAMRD® DOWP V BHDWG \R \DBN DQG FUHAW
\KRX@ EH P HQARGHG LQD Z WAIMQ DI WHHP HQAZ KIEK P XWAEH \LJ GHG DQG DFFHS\WMG E\ DOSDWV

*TU FS BAZ PU FSTPMUPO ZPV X PV QFPOQPTF WP Bl QP EJTLRICVUPO DI BOOFMI

| Z RX@ \IXJ JHWAR THUQ) FUHGVWR Z KREMDBLY 7KLV Z RX@ KHS XVIQHDQQ) @ DAV DQG LGFUHDVH \DBN $OR WH FRP SDQ \VKRX@ FRUGHUIGFBHDMQ)
MWNSHEQ) RQP DUNAWY

) PX X PV\& ZPV N BS.FUU F TPZB DI JQT
7KH P DUHAY) ADWU\ \KRXG HP SKDM] H WH EHCH IWR! \R\ D FKISVDVD KHDGMIHUDGMIDWYH LQ FRP SDUMRQ VR WDGMRDA UHG VDFNY/

) PX XPVM ZPV QPTIIPO UF GBPEVDUOU F CEBONBS. FUBCE X P XPVN £V D PPTF BT CBCE BNCBTTBEPST

7KH SURGXFWFDQ EH SRMRGHG DV D KHDGMHUMDFN RSWRQ1Q ,QAD  61GFH YR@Z RRG WBLY DQG VSRW LERQV DUH KL KO LQ GHOADOIQ WH FRXQN ZH
FRXG FROUGHUSDWZHUY) Z W SURP IGHQAFUENAWLY RUDPRY $VWH. |RGBZ \WEWEHWSOQY WH DUH IGHDADP EDWDGRLY | RURXUEUDQG DQG FDQKHS
ERRWWDBN

/ PX NAGT EJTDVTT U F DPN QBT SFWWOVF BCE QSPEVDUPO [BOBDIZ )
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 KDYHD IHZ FOUL\ IQ) TXHVARQ/WHI DEQ) SURGXPARQ

( PBI FBE

& RXG\ RX \WM@P H WH QP EHUR XQW SURGXFHG DWHDFK I DRRY KRZ P DQ | DRVRUHVZ H RSHIDW DQG WH XWI) DWRQUDW R \WHVH | DRVRUHV
51 BUJT CPUS-WVBOUWP U JT BTF ' PSCPX  FUT GDVT POU F S VFOVF

7R | RIHFFDWAHYHQXH Z H FDQXVHWH IR®BZ 1Q) IRP XD 3UFH SHUXQW 1XP EHUR FXWRP HY/? ) BITXHQR R SXUFKD\H

8 | ¥ U F QSDF QFSVQU BCE GFRVFCDZ PGQV BTF SN BIOT POTWBOU XFAVW FFO B BEDMOF O UF (YN CFS RS IVTUPN FST

KH GHOQH 1Q WH QXPEHUR FXAMWRP HY FRXG EH GXH VR D \VKULWQ FRQXP HU SUH HIHGFHY Z W VRP H FXMRP HY FKRRMQJ FRP SHWRLDV SURGXFWV
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DPN QBCZ DBOWBLF
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EH DGRSWG [P P HADWD Z KIG! WRH Z W KLI K | HDMEION EXABZ [P SDPWFDQ EH [P SGP HOMG LQWH \KRWWMP 0 HDVXUHV Z W KLI K [P SDPWEXWEZ
| HDMELOW \KRX@ EH FRQIGHIHG | RUBQ) WP [P SGP HQEAMRQ Z KHHDVWRH KDYIQ) B&Z | HDMELOW DQG BZ P SDFVWKRXG EH HIP ICDWG

51 PTF B VBNE TVHHFTUPOT ) PXFWS PCF QPUFOLBMTPMUPO X F | BWCURFYQWS-E JI N FSHFST BCE BDRVJITAIPOT . " ( WOUF'. $(
CEBCET TVCTWBAUBNMDBTI FTFSHT BDRVIICH B N BKHPS DPN QFUUPS DPVME QFPWEF VBNBCWM FYQFSJTF BCE | FND JXDS-BTF QPGBCIME 51 JT
TUBUFHZ JI CPUPOM G-BTICW CVUDPVME BMP - WOH UFSN CFCFGX 8F BOFCE UF BTF IFS-
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WH KDYH) HHAQ) ,QaD D QRQ SUR MR DQVDWRQ , Z RXG X J HVAH SDQAQ) WH % Y6\VHRVRUDV Y UHDWYH® XQRXFKHG E\ WHUFRP SHWRY

( PBI FBE

+\ SHEXH WHUY %6\VHI P HOMXSSOHVIQI BHAHQNV XK DVIW YHI FVIBEGN DQG RWHUUDZ P DWIUD®'\R UAWIXUDQN || Z H EBDNGRZ QIW YDOH FKDIQ
ZHJHW P DIQFRP SRGHQN WH SURGXFHY GHIHY SURFHW DQG WH [ LQDOFRQUXP HY RUWEXUDQN : H FDQH SDQG B\ \XSSOIQ) D Z IGHUWDQIH R

WDZ P DWMID® DQG FURSV 5DWHUWDQ @ M RAHIHV VR WH UHWEXUIDQAIQEMAY  Z H FRX@ XVH RXUH IMAQ) GHDHY GHVE RINVR SURYIGH P WD \R
RWHULGGXMAIHV DVZ HOD

' XUQ) P\ =RPD\R IOMDKS ZH XVHG R REHUGGK IIRP =RPDWR ( YHYED\ D \HSDIDW SOMRP : H FDQ X\H WY SOWRP \R FRIDERIDM Z W
YDURXVFRP SDQHVI RUGGEK WH XSVDQG GYHWIL\ | XUWMHULOR WH % %6\HI P HQWY

1MBTF Q3°WWEF TPNF WHHFTUPOT °S# $ BT X FNH

=RP DR FDQH SDQG IW GHOHY VHMERV W IFAGH SDUFHY @\H SEHUGG  ,\WFDQ FRMERIDW Z W KRP H EDVHG FRRNV DG FRQLHAWKHP IR FX\MRP HY
ZKR SHHUKRPH FRRNHG PHDY \WFDQ DOR GHOH IOR GHZ IGGMAIHY XMQ) IW XVHUIUHGED SOMRP WDWKDV DIHDG. EHHO Z HOGHWI GHG |RU
H SDOURQ ) RUH DP SGI MDFTXILHG 3D\W ,QUGHU DQ HOMICP HOMNENAWD) EXMCHW DQG LOMI IDMG MIQR WHU=RP DVR $SS HIDEGY FXWRP HY/\R
ERRNWENHW GUHAWD 7KLY DERZ HG WHP R HOMUWH HOMYBIGP HOMHEVRUZ WWRXWKH GHHG VR GHYHBS D GHZ SOWRP  \WHUH RUH \DYIQ) FRWY 7IHU
DAG 71U DUH XQMASSHG P DUNHW I RUDQT XIEN FRP P HIFH EUDQGV =RP DR FRXG FRQGAPWERWAGIG P DUNHRWIIMADUFK RQWH GHP DGV R SHRSG! 1Q VXFK
DUHDV DQG @XQEK GHOYHY VHIYIEHV | ROWHMH UHI IRQY )
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$ @ KW,VWH FRP SDQ IRFXMQ) RQJURZ 1Q) WH EXMGHW R DQED® RUGRU DQFD®!

51 F DPN QBCZ X BOT WP GDVT FOHFPX JH FHBQDBNE

2 ND\ ' RHVWH FRP SDQ Z VK VR LGFUHDVH WH Q<P EHUR! FXWRP HW RUWH UAYHQXH MV HHIDWQ SHUFX\WRP HU
51 F DPN QBQZ X JT1 FT WP ODS-BTF U F OVN CFS FEDVTUPN FST

2 ND\' DQG GRHVWH FRP SDQ. Z MK VR I RFEXVRQIWH M) FKDQGHY RUWGHZ FKDQHY'

$ PVNE ZPV QWBTF HW UF 8UPCBME CFl JOE UBURVFTUPO

2 ND\ , EHIHYH WH FRP SDQ \KRXG EH IRPXMQ) RQ  DVSHRW  WH VXSSO MGH WH GHP DQG MGH DQG WH GVAEXWRQ MGH 1L WY IRPAMQ) RQ WH

H IMAQ) FKDQHY
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SDWZHUZ W \SRW DFDGHP LHV WDWDUH FXWHQ® RQWH UMVH 1Q,QED ) RUH DP S®I 3 9 61QEKX UHFHQW RSHQHG KHUDFDGHP\ 1Q KHUCDWH WM 7KLV LV
DOR J HGHIDWY EXMCHWIRU HFDWEQIQD Z D\
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7KHH IV D GHHG VR EUQ) D FKDQIH IQWH FRPSDQ : W WH HYROIQ) EXMCHW HOALRGP HQAVMY P SRUBQMR NHHS XS Z W WH BDOZ RIS & XUHOWD
SHRS®I DUH Z 1@ \R \Z WK RZ DBV KHDAMIHU DAMCDWHY $V SHRSGI DUH EHFRP Q) P RUH KHDAM FRQFIRXY WH FRP SDQ P XMAP DNH WLV \Z WK

Wz DUV KHDOMHUSUWRGEFW  +RZ HYHU MQFH VREDFFR 1Y DQ H WHP HO DCARWH SURGXFWZ H Z ROWEH DEGI VR \KUWFRP SBWO EXWZ LOKDYH VR GR IW
VBZ O \ WWINMDAEO

AVOQOPTF U F DPNQBQGZ JT POFSBUCH IO  DPVOERFT " DDPEIH WP 2PV X1 D DPVOERFT XPVM CF FBTFSUWP EWWFIHF JOP BCE X1 D DPVOERFT
X MNOPTF HF-BUFST-TITWBCDOF WP U F D BOHF WP UF G X GPEVDO

3HRSGI1Q: HWMQ FRXQAIHV @NH WH 86 DQG ( XURSHDQ FRXQAIHVWQG VR EH P RUH KHDAY FRQFIRXY ) XUWHU WH DYHIDI H IGFRP H R SHRS®I IV KL KHUIQ
\KFK FRXQAIHV 7KXV WH. P LJKWEH Z 1) VR W RXAAMH KHDOMIHUDGMCDWHY DQG HYHQMXD® GDYH REDFFR 2 QWH RWHUKDQG Z H KDYH FRXQAHY
@H ,QaD 6W/DQD %D DGHK %XVEQ DQG 3DNWEQ 3HRS®! 1Q WHVH FRXQAIHY KDYH D WIQGHER \R\KRZ J WDWIUUMMEFH DQG MY FRP SDUDWHD
P RUH QAL LEEXOWR P DINHWGHZ SIRGEW\R WHP 0 RUHRYHU VREDFFR [V FKHDSHUIQ FRP SDUMRQ VR WH KHDOMIHUDGMIDWYH 7KLV Z [@P DNH MDOWH P R
QLI EEXOWR FROAGFH SHRS®I VR KLWWIR D P RUH H SHOLYH SURGXPWOQWEHVH FRXQABHY MP SO EHFDXVH R W KHDEM EHGH W

7KXV [QUWD® MZ I@QEH P RUH | HDME®I R OXGFK RXUSIRGFEWIQ: HIMDCDWRYY ,QFRXQAUHV@H ,QED Z H\KRXG \BZ ® [QMI DM WH GHZ SIRGEWQR
P DUNHW ,Q\XFK DUHDV GHVSIW WH Z LG GHWR WH KL KHUFOWHV R SHURP \WH \Z WK \WH UXUDCFOW Z LOCRWEH DV RSHOWR WH SURGFW
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POQFOPCF DB BCE U FOU FZ XBQUW FYQBCE AP B D BOPGDBGT : PV OFFE WP EFUEIN OF X1 DI NFUWRDT T1 PV HVEF | JI EFDITPO
POXI FS WP PQFOU F GSTUDBG

5GOHVRDWD |HZ FOUL\ IQ) TXHWARQYVR XQGEHWVEIQE WH \IWDWRQ D QMBI EHAMU

4VF ( PBI FBE

"RV P\ TUHQG KDYH DGHTXDW | XQGV RUGRHV KH HHG VR DFTXUH IXQGV WURXIK WH P HDQV R G-EW $0OR  Z KHQ GRHV KH Z DOAMMR HOMULOQR WH
P DUNHW

) F 1 BT BEFRVBU TBWCHT WP PQFOU F GSTUDBG- BCE DBOHFU B RBO BTM J& F GFET R-OF O UF GWS ) F XBOJ WP RFOU F GSTUDBG-
XUWDOUFCG-YU NPQAJT

SO KW, Z RXG | LIWGEIYIGH \WH P HAEVIOR WUHH EXFNAW 1 ICDGFIDADWMDPWHGHW RSHIDWRO | HDMELD DQG UMY 7KHO, Z RXG GMGH HDFK R \WHP
IOR | XWHUEXFENAW 6\BIWY) Z W | LADQFLDCDWDPWHGHW |, Z RXG | XAWHUGMGH WIVIOR P DUHWI H P DUHWKDUA DQG | L HG FRW ) RUIMYY , Z RXG
QYCHWHP IQR  SUFH HDWAELW FRP SHWRY DQG | RRG UHI XOMRQY FRQMP HUSUH HIHGFHV / DWW RSHUDWRGDA HDMELOW MP SO UH HY/VR WH
DYDIDEIOW R 11 HG DWHW | DFVRYR SURGXFURQ

" NHI U DBOZPV FYONBJOBMWU F N FUEDT JOEFUWBIM

) WD XQGHUI LQDQFDADWMDPWHGHW P DU H P HDQVNGRZ Q) L \WWH DUHD HYHQKDVD P DUNHWRUWH VHI P HQAY RX DUH VLI WD) 1 H VWP DUNHWKDUA
P HDQVDQD®] LQ) WH DUHD VR VHH L WHUH v/ D P DUHWKDUH WDWFDQEH FDSWUHG
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QLI HHQAP DUHWHI P HON QHHGVVR EH VBNHQLQR DFFRXQAR 1L XUH RXWZ KLEK P DUNAVIHI P HQAW\XVBE®! 7KHQ WH SUR[ IP IW R FRP SHWIRY GHHOV\R
EH BNHQLQR DFFRXQVHVSHALDE | RUMWH FDIH LIQEXA\VY  EHFDXVH EL) EUDQEV @H 6\BUEXFNY KDYH GHHSHUSRENAW DQG FDOR! | HUKXI H GVFRXQV ) LOD@
| RRG UHI XOMRQY DG FRQUXP HUSUH HIHGFHY GHDOY MK \WH | DPWKDVWRP H VI P HQAV KDYH FROWBIQW FKDQI Q) SUH HIHGFHVZ KIB! RIMHY GR QRW

" NMH UH3-BU GPX DBOZPV IFNIN F 1PX ZPVS GFCE BOQSDF U JI GPEVDU
6 XUH 7TKHUH DUH | RXUDSSURDFKHY RCH FDQWWINH Z KIBH SUFQ) WHUSURGXFW & RWVEDMVHG 9 DAH EDVHG & RP SHWRU EDVHG DQG 0 DUNHW RUFHV EDVHG

8 | BUBQQREBD EP ZPVU XL JTU F CFTU OU JI DBTF

9 DAH EDVHG SUFIQ) FDQIRNEH DSSOHG 1Q WLV VFHIDUR EHFDXVH MY YHY KDL VR DIWIEX\W YOGH VR D FRITHH 6P IOWMD P DUNHW RUFHV EDVHG SUHLQI IV
DOR  UHGXAEDQMQ WL FDVH EHFDXMH WH GHP DAG TRUFRITHH UHP DIQV P RUIH RUGW FROWBQN 0 RYIQJ 1XAWHU KH FDQ VINH D GRN DAVFRWAVEDVHG DAG
FRP SHWIRU EDVHG SUFLIQ) DVYIDE®! Z D\ VMR SUFH KLV SURGXFW

( PBI FBE

) WAM® FRWAEDVHG SUFIQ) VAW D EBHDN HYHQ SUFH $ P DUNKS FDQ EH DSSTHG RQWS R WDWSUFH Z KIFK Z IOEH RXUSWR IW6HFRQED  FRP SHWRU
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